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Introduction

Yoshiko Saito-Abbott
California State University, Monterey Bay
Seaside, California

The goal of language instruction is to prepare students who can function and
communicate effectively in Japanese in a culturally appropriate manner. The AP®
Japanese Language and Culture Exam is designed to assess how well students
can demonstrate their language and cultural knowledge. The proficiency level is
determined based on an equivalent competence level of students who complete
300 hours of instruction in college, which is intermediate low to mid in accordance
with American Council on the Teaching of Foreign Languages (ACTFL) language
proficiency scale.

The course and exam are grounded in Standards for Foreign Language Learning
in the 21st Century (Standards; 1996, 1999). How can we help increasing numbers
of students achieve higher levels of language proficiency? Based on the 2007 exam
results, the topic of this special focus material is instructional strategies to develop
interpersonal communication. This document includes three articles and two
sample thematic units that address theories and instructional strategies to develop
interpersonal communications.

The first article, written by Yasu-Hiko Tohsaku, is “Developing Listening Skills:
Theories and Practical Applications.” Listening competency is a fundamental yet
critical skill for interpersonal communication; Dr. Tohsaku addresses how language
learners develop their listening skills from various theoretical perspectives. This
discussion is followed by practical applications that can be used in language
classrooms.

The second article, written by Yukiko Abe Hatasa, is “Instructional Strategies
to Develop Interpersonal Communication: Theory and Practice.” Dr. Hatasa
discusses research findings on how learners acquire successful interpersonal

communication abilities and factors that affect second language acquisition in the
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language classroom. Based on the research findings, she introduces various effective
instructional strategies.

Developing overall communicative competence starts from day one of the
beginning language class and requires careful curriculum design. What elements do
language teachers need to consider to develop an articulated curriculum from level
one to AP language and culture courses? Michael Kleinkopf describes ways to develop
a standards-based articulated curriculum in his article, “Preparing for the AP®
Japanese Exam (and Beyond!): The Articulated Curriculum.”

There are two thematic units. The first unit title is “A Japanese House,” written
by Yo Azama and Yoshiko Saito-Abbott. This unit is being used in both high school
AP Japanese classes (fourth level) and in second-year university classes. It includes
an overall outline of the unit that shows when and how vocabulary, new grammatical
structures, and cultural knowledge are introduced in class with an approximate
timeline. It also includes detailed lesson plan displays with assessment tasks, rubrics,
and sample activities with teaching materials.

The second thematic unit is “Gift Giving,” written by Masumi Reade. This
five-day unit plan illustrates in detail how she guides her students day by day with
sample activities to achieve the final outcomes of this unit. Teaching materials and
evaluation rubrics are also included.

The collection of articles and unit plans in this special focus material is a
resource to aid you as you explore and reflect upon effective instructional strategies as

you guide your students to higher levels of language proficiency.



Developing Listening Skills: Theories
and Practical Applications

Yasu-Hiko Tohsaku
University of California, San Diego
La Jolla, California

Introduction

In the native language, we naturally comprehend what we listen to with no problem,
and we tend to take listening comprehension abilities for granted. Quite often,
language teachers’ attitudes toward the teaching of listening reflect this, and they
consider that learners naturally develop their listening abilities by just receiving a
large amount of listening input in the target language. Listening, however, is not
such a passive process, but it is instead an active process where listeners make a
lot of effort and use a variety of knowledge and skills to comprehend the intent of
the speaker. Listening is an interactive process, in that the listeners constantly and
actively interact not only with the speaker but also with audible texts to grasp the
meaning and interpret what they hear. Depending on the purpose of listening and
other factors, listeners use different listening skills and strategies.

Although the process of listening comprehension is not yet fully understood,
researchers do know that listening is an interplay among different types of knowledge
and skills, the purpose for listening, decision making, and so on. In reality, the process
is so complicated that it is difficult for foreign language learners to acquire the same
level of listening comprehension abilities as native speakers. Given the complexity
of the listening process, it is important for language teachers to help the students
develop effective listening abilities and strategies.

In this article, we look at what is involved in listening comprehension from various
theoretical points of views, and based on that, we will consider how we can impart

listening comprehension skills to language learners effectively in the classroom.
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What Is Listening?

Listening Is a Critical Skill

In everyday life, we are engaged in a variety of activities requiring listening skills.
While talking with somebody face to face or on the phone, listening skills as well as
speaking skills play a critical role. We listen to news, announcements, radio programs,
music lyrics, lectures, and the like. We sometimes eavesdrop on others’ conversations.
Sometimes we listen very intently to what people say, and at other times we listen
casually or leisurely while listening to a radio program, for instance. According to
Gilman and Moody (1984), in everyday communication situations, 40 percent to 50
percent of the time, adult native speakers are engaged in listening; 25 percent to

30 percent, speaking; 10 percent to 15 percent, reading; and writing, less than 10
percent. Listening also plays a key role for getting new information in our daily life.

It is estimated that school children receive 90 percent of new information through
listening. It is easy to imagine that language learners receive lots of information
through listening, and that listening plays an important role in the language
classroom.

In fact, for language learners, listening is a critical skill. When the audiolingual
approach was pervasive during the 1960s, speaking was emphasized. The role of
listening was secondary: Language learners listened to the target language, mainly,
to repeat or replicate. In the late 1970s, the development of listening comprehension
was recognized to be important for language learning. Winitz (1981) claimed that
early language instruction should focus on the acquisition of listening comprehension,
delaying oral production. Richards and Rodgers (1986) proposed the comprehension
approach, claiming that comprehension should precede production in language
teaching, and the teaching of speaking should be delayed until language learners
develop listening comprehension abilities. They also claimed that the development of
listening skills is important because the skills acquired through listening can transfer
to other skills. For effective language learning, learners should be in low-stress,
low-anxiety environments. They claimed that the comprehension approach, which
does not force learners to speak until they become confident, reduces learners’ stress
and creates better learning environments.

Krashen (1981) claimed that comprehensible input is critical for effective
language acquisition. This claim led to the natural approach of Krashen and Terrell
(1983), who proposed, among others, that listening skills must be acquired before

speaking skills; teachers should make every effort to make messages understandable
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to language learners; and learners should listen to understand, as well as to learn a
language. Krashen and Terrell claimed that listening comprehension exercises should
be emphasized, especially, in early language learning. To increase exposure to the
input necessary for language acquisition, they recommended that the target language
be used as much as possible in the classroom, and the target language should be
used to manage the classroom (e.g., making announcements, assigning homework,
explaining tasks). The goal of language teaching should be to make the message
comprehensible to the learner. To this end, visuals, realia, gestures, videos, and

other supportive devices should be effectively used in the classroom. Also, learning
materials should be relevant and interesting to students. Such materials are easier for
them to comprehend and also raise students’ motivation for learning. As discussed
later in this article, any activities should be contextualized to better facilitate

comprehension.

Listening Is a Complex Process

Because we comprehend what we hear easily in the native language, we tend to take
listening comprehension skills for granted. Listening, however, involves a variety
of knowledge and micro and macro skills. It is commonly considered by language
educators that the development of listening comprehension is easy, and language
learners acquire listening skills naturally by listening to a massive amount of target
language texts. They often claim that listening skills are a lot easier for language
learners to acquire, in comparison with speaking, reading, and writing skills. In
actuality, however, listening comprehension may be one of the most difficult skills for
language learners to develop because of the complicated processes, discussed next.
Richards (1985), among others, claimed that the following macro skills are

involved in listening comprehension:

Retaining chunks of language of different lengths in short-term memory
Discriminating among distinctive sounds in the target language
Recognizing stress and rhythmic patterns as well as intonational contours
Recognizing reduced forms of words

Distinguishing word boundaries

Recognizing typical word-order patterns

Recognizing vocabulary

Detecting keywords, such as those identifying topics and ideas

© © N 0k W e

Guessing meaning from context
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Recognizing grammatical word classes
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11.
12.
13.
14.
15.

16.

17.

Recognizing basic syntactic patterns

Recognizing cohesive devices

Detecting sentence components, such as subject, verb, object, and the like
Reconstructing and inferring situations, goals, and participants

Using knowledge of the world to make the foregoing inferences, predict
outcomes, and infer links and connections among the parts of the
conversation or discourse

Detecting relations, such as main idea, supporting idea, given versus new
information, generalizations, and exemplifications

Adjusting listening strategies to different kinds of listening purposes

Although listening processes are not yet completely understood, many researchers

have proposed a number of models of listening processes. For instance, Richards

(1985) proposed the following model of the listening process:

1.

The type of interaction or speech event is determined (e.g., a lecture, a
conversation).

Scripts (schema) relevant to the particular situation are retrieved.

The goals of the speaker are inferred through references to the actual
situational context as well as to the script(s).

A literal meaning is determined for the utterances.

An intended meaning is assigned to the message.

This information is retained and acted upon, and the actual form of the

original message is deleted.

Rivers (1981), based on Neisser (1967), claimed that the process of constructing and

comprehending a message in listening involves perception, reception, retention, and

storage, and proposed the following four stages as a listening process.

Stage One

We first learn to perceive that there is a systematic message rather than
accidental noise in a continuous stream of sound.
We pre-form elementary segmentation of what we hear in order to retain it

in our memory.

Stage Two

We identify in what we are hearing segments with distinctive structure—

segments that seem to cohere.
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— We impose a structure on what we are hearing according to our knowledge
of the grammatical system of the language.
— This early segmentation determines what we will remember of the actual

sound signal.

Stage Three

— We recirculate material we are hearing through our cognitive system to
relate earlier to later segments and make the final selection of what we will

retain as the message.

Stage Four

— We store what we hear in long-term memory in a simplified form. We retain
the gist of what was said, that is, basic semantic information (a series of

simple active affirmative sentences).

Note that it takes a long time to develop listening comprehension in a foreign
language, so it is important for the teacher to start activities focused specifically on
the development of listening skills as well as integrated skills involving listening.

It is said that native speakers who have a full range of knowledge and skills
for listening comprehension in the language usually retain only about 20 percent of
broadcast talks due to the limitation of memory and other factors. When they are told
that their listening comprehension is being tested, the retention rate goes up to about
40 percent. Thus, language teachers should not expect foreign language learners,
who do not have a full range of linguistic and other knowledge and native speakers’
listening skills, to comprehend everything in an aural text. Such an expectation
overburdens the short-term memory of the learners and prevents them from not only
comprehending but also developing effective listening skills. When teachers design
and develop listening comprehension activities and listening tests, they should
always take the capacity of short-term memory and information processing into

consideration.

Listening Has a Purpose and a Consequence

In real-life situations, we listen with a purpose. Depending on purposes, we use
different listening strategies and adjust the degree of comprehension accordingly.

In addition, we take actions or make decisions as a result of listening, or some
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consequence follows after listening to and comprehending a discourse. The speaker
may have an expectation, too.

Brown and Yule (1983) classified what we listen to into two types depending on a
speaker’s intentions: interactional function and transactional function.

The main goal of the interactional function of communication is to establish
a harmonious relationship with interlocutors by making social interactions
comfortable and smooth and creating nonthreatening environments. In this type
of communication, the transmission of accurate information in an orderly manner
is not the primary purpose. The participants of this type of communication share
common background knowledge and many things are left unsaid. This function of
communication includes greetings, small talk, compliments, casual chat, and so
forth. In the transactional function, on the other hand, the primary goal is to convey
information. The speaker purports to convey contents accurately and coherently. The
speaker is interested in the clarity of contents and whether the listener understands
him or her.

According to Brown and Yule (1983), the listener first must recognize the
speaker's intention, that is, whether the communication is interactional or
transactional. There may be several cues for the listener to recognize this: the
relationship between the speaker and the listener, the situation, the listener's
intention, and others. Once the listener judges the communicative function, he or
she will use different abilities to carry out the communication. In the interactional
function of communication, the listener must recognize when and how it is
appropriate to respond. Also, he or she must recognize what speech register will
be used, taking his or her relationship to the speaker into consideration, and what
and how gesture and facial expression will be used. In the interactional function of
communication, the listener must extract key information, recognize the speaker’s
intent (e.g., providing information, requesting information, instructing, persuading,
complaining, encouraging), understand the organization of the discourse (including a
sequence of events), and decide whether he or she must respond, and if he or she must
respond, what to say as a response, and how to say it. Many everyday conversations
start with the interpersonal function, then change to the transactional function, and
end up with the interpersonal function. Or the speaker may insert small talk such
as a joke (interactional function) while carrying out the transactional function of
communication. The listener must recognize when the function changes and how to

react to this change.
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Richards (1990) proposed the following classroom exercises for each of these

functions.

Exercises for interactional function:

Distinguish between conversations that have an interactional and a
transactional purpose.

Listen to conversations and select suitable polite comments.

Listen to utterances containing compliments or praise and choose suitable
responses.

Listen to conversations containing small talk and recognize when the
speaker is preparing to introduce a real topic.

Identify the degree of familiarity between speakers.

Distinguish between real invitations and invitations being used to close a

conversation.

Exercises for transactional function:

Label the parts of an object from a description of it.
Identify the key ideas in a discourse.

Follow instructions to assemble an item.

Complete a map or picture from an aural description.
Write a summary of a talk or conversation.

Write down a message delivered aurally.

Identify a picture from a description of it.

Listen to an advertisement for a job and note down the job requirements.

Ur (1984) classified listening tasks in real-life situations into the following six

purposes:

1.

Identification: The listener tries to recognize or discriminate among

such aspects of discourse as words, word categories, phonological and
morphological characteristics, and semantic cues. In this case, the listener
is not interested in the content.

Orientation: The listener tries to identify who the speaker is, the gender
and age of the speaker, how many speakers are involved, the relationships
among the speakers, the situation in which the exchange takes place, the
general topic of the discourse, what speech register is used, what text type

is used, what tone the speaker is using (e.g., harsh or soft), and so forth.
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3. Main idea comprehension: The listener tries to comprehend the overall
ideas that the speaker attempts to convey; for instance, whether or not the
speaker is supportive of a certain political position or whether the speaker is
trying to advise, scold, sympathize, and so forth.

4. Detail comprehension: The listener tries to extract and comprehend specific
information (e.g., date and time, names, specific details of the text).

5. Full comprehension: The listener tries to understand both the main ideas
and details.

6. Replication: After listening to a text, the listener tries to reproduce it orally
or in a written form. In this case, the text can be produced as it is or in a
summary form. In real-life situations, this may happen, for instance, when

we take a telephone message or take notes while listening to a lecture.

Teachers should provide students with opportunities to listen for each of these six

purposes in the classroom.

Listening Has a Context

When we try to comprehend listening texts, our knowledge about the context
(in a broad sense) plays a critical role. Omaggio (1986) claimed that three types
of background knowledge are activated in the second language comprehension
process: (1) linguistic information or knowledge of linguistic elements, (2) knowledge
of the world based on the listener’s prior experience, and (3) knowledge of discourse
structure or how a variety of types of authentic discourse are organized.

Let’s take a weather forecast broadcast in Japan, for example. When native

speakers watch it, they activate, among other things, the following knowledge:

1. Linguistic information: Grammatical structures: prediction (desho),
possibility (kamoshiremasen), and the like.

2. Lexicon: area names (Kyushu, Nishinihon, Higashinihon, Kitanihon, etc.),
city names (Osaka, Tokyo), days and time (kyoo, ashita, shuumatsu, gozen,
gogo, asa, yoru, etc.), weather terms (hare, ame, kaze ga tsuyol, huuu
chuuihoo, koosetsuryoo, koosui kakuritsu, etc.).

3. Knowledge of the world: Typical weather patterns in Japan according to the
four seasons, the effect of high and low pressures, and so on.

4. Knowledge of discourse structure: In Japanese weather forecasts, the
general weather status of the entire country is given first. The weather

forecast of major cities follows that. The weather forecast is given, in many

10
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cases, from west to east, because the weather usually changes in that

direction.

Because these types of background knowledge are activated, native speakers can
comprehend well weather forecasts that include a great amount of information or can
effectively extract only the information that they would like to know. The knowledge
of objects, events, and situations is often called schema (i.e., see number 2 in the
preceding list), while the knowledge on a typical content and structure of a discourse,
interaction, or text is called a script.

It must be noted that the acquisition of such background knowledge, as in list
items 2, 3, and 4, and its use will help language learners, especially at the novice and
intermediate level, to enhance their listening comprehension. Thus, it is important for
language teachers to provide students with opportunities to acquire these types of
knowledge and use them in listening comprehension in the classroom. The knowledge
of cultural products, practices, and perspectives in the target culture also plays a
critical role for the learner’s listening comprehension, and it is recommended that
teachers effectively and appropriately incorporate culture into language instruction.
Note that the use of authentic materials and situations is useful for helping students
to developing schema and scripts. It also prepares them for the listening experiences
they have outside of class.

Penny Ur (1984) suggested that the following authentic materials, among others,

should be used for listening activities in the language classroom.

— Radio news broadcasts, weather forecasts, sports reports, announcements,
ads, and the like

— Discussion of work or current problems with family or colleagues

— Phone conversations or voice mail

— Interactions that involve making arrangements or exchanging news with
acquaintances

— Conversations at a party or other social gathering

— Announcements over the loudspeaker (at a railway station or airport)

— Oral instructions on how to do something or get somewhere

— Recordings of lessons or seminars

— Interviews

— Film, theater production, or television program

— Recorded speeches or lectures

— Songs

11
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— Recordings of a formal occasion (wedding, prize-giving, or other ceremony)
— Recorded professional advice (e.g., from a doctor)

— Oral exams in a subject of study

Language teachers tend to simplify authentic materials by using easier grammatical
structures and vocabulary, cutting off difficult items, simplifying the text organization,
and deleting redundant materials or visual cues. This manipulation, however, may
deprive important opportunities for language learners to develop schema and scripts.
Thus, teachers must be very careful when they simplify authentic materials or develop
quasi-authentic materials for listening activities.

Note that authentic messages and speeches have the following characteristics

(especially, informal speeches), according to Omaggio (1986).

1. High level of redundancy: The same messages may be conveyed repeatedly
in different ways.

2. Low density of words: The density of keywords or learned words is very
often high in edited or doctored speeches made for listening practices.
Natural speech, on the other hand, is usually characterized by the low
density of keywords.

3. Less organization and less coherence: Informal speech is usually
less organized. The messages are disorganized, which makes the
comprehensibility lower. This may force the speaker to repeat the same
messages several times or require that the listener pay particular attention.
Redundancy may help the listener comprehend the message despite this
characteristic.

4. Colloquial or informal language: Informal speech is characterized by
colloquialism.

5. Many ungrammatical forms: Informal speech is filled with many
ungrammatical forms.

6. Many fillers, self-correction, hesitation, backtracking: Informal speech
includes many of these.

7. Noise: The interlocutors in informal speech are quite often surrounded
by a variety of noises (baby's cry, telephone rings, traffic sounds, sirens,

television or radio broadcasts, background music, etc.).

Depending on the purpose of listening activities, language teachers should allow
students to listen to aural texts repeatedly until they can better understand the

content. It must be noted, however, that in the majority of cases the listener can listen

12
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to authentic speech or messages only once. If language teachers give the students
too many chances to listen to the material, they will lose opportunities to listen under
conditions similar to real life and develop their own effective listening strategies. The
exceptions of repeated messages are voice mail messages and recorded messages
over the telephone (e.g., store information, time schedule of movies).

We should also note that we use listening skills in one-way or two-way
communication. In one-way communication such as listening to a presentation,
radio broadcast, public address announcement, lecture, speech, and voice mail, the
listener does not have a chance to ask questions or ask for clarification. In two-way
communication, on the other hand, the listener may have a chance to ask the speaker
to clarify a point or repeat what the listener doesn’t understand or didn't hear. In
this type of interactive communication, the listener is also required to respond, or
express agreement or disagreement, for example. Because the listener has hardly any
control over the source of a text or message in one-way communication, this type
of communication may present particular difficulties for novice language learners.
In this type of communication, the listener must grasp the purpose of a message,
decide what information he or she should obtain, obtain information, determine the
extent to which he or she should comprehend it, decide whether to continue listening
or ignore the text, and choose whether to take notes for future use or reference. In
two-way communication, the listener usually focuses on the speaker’'s meaning
and intent. When the listener does not comprehend them, he or she can decide to
request clarification or repetition of the message. Teachers should provide students
opportunities to listen in both one-way communication and two-way communication.

Note that one-way and two-way communication correspond to presentational
and interpersonal communication in the Standards (1996, 1999), whose philosophies
and principles form the foundation of the AP Japanese Language and Culture course
and exam.

For listening activities, teachers may use video rather than audio CDs and tapes
or MP3 players. Many times the same message can be better understood with visual
input. It is said that we understand 60 percent of messages through visual information

(e.g., facial expressions and gestures) even in a face-to-face conversation.
Listening Is a Linguistic Activity

Listening is also a linguistic activity, and the knowledge of linguistic elements plays
an important role. As language learners increase their linguistic knowledge, their

listening comprehension improves. Knowing individual syntactic structures as well as

13
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knowing how they are combined to form a larger unit such as sentences, paragraphs,
and discourse are both important skills for listening comprehension.

Schlesinger (1977) claimed that in listening comprehension we use lexical
strategies first. When the interpretation using lexical strategies does not conform to
existing knowledge or contradicts other parts of the discourse, syntactic strategies
are needed. For instance, when we hear doroboo, kajiru, and inu, based on our
knowledge of the world, we naturally understand “A dog bit a thief.” However, in
subsequent parts of the discourse, if we hear that the dog died of being bitten,
we may question the original interpretation using lexical strategies and check, for
instance, word order, particles o, and so forth, to verify meaning. Schlesinger claimed
that in our comprehension, we use lexical strategies primarily and syntactic strategies
only when they fail. This suggests that vocabulary plays a very important role in
listening comprehension. Needless to say, the more vocabulary we comprehend, the
better we comprehend what we hear. To enhance students’ listening skills, we should
teach a large amount of vocabulary from the beginning stages of language learning.
This is supported by the lexical approach proposed by Lewis (1993). When we teach
vocabulary, we should teach it as a topical group. When native speakers, for example,
listen to a weather forecast, they anticipate that a certain group of vocabulary items
will be heard and activate their lexical knowledge related to weather. We tend to
remember what we learned grouped together. This is an advantage of the use of a
topic syllabus, in which a group of topically related vocabulary and background and
cultural knowledge are presented as a set. In such a syllabus, it is easy for us to listen

to authentic materials, which include, in most cases, a set of related vocabulary:.

Listening Is a Cognitive Activity

Listening comprehension is more than a linguistic activity. In addition to the
recognition of linguistic elements, the listener uses a variety of cognitive skills and
abilities (e.g., thinking, reasoning, remembering, imagining) to comprehend aural
messages.

Rivers (1981), based on Cherry (1953), claimed that the listener faces the following

types of uncertainties while trying to comprehend a given message.

1. Uncertainties of speech sounds or acoustic patterning: shouting,
whispering, etc.
Uncertainties of language and syntax: unfamiliar vocabulary, dialect, etc.

Environmental uncertainties: background noises and the like.

14
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4. Recognition uncertainties: lack of past experiences, familiarity of the topic,

familiarity with the speaker’s habit, knowledge of language, etc.

The listener tries to comprehend an incoming message by using linguistic knowledge,
background knowledge, etc. Even native speakers, however, may not be able to
understand the message fully due to such factors as noise, lack of concentration,

lack of sufficient background knowledge, and others. Under these conditions, native
speakers use two types of strategies when they try to comprehend a message:
bottom-up listening and top-down listening.

According to Ur (1985) and Richards (1990), in bottom-up listening we use
incoming messages as a source of information about their meaning. We pay attention
to individual components of the discourse. A message is analyzed successively from
the lowest level, sounds, words, clauses, sentences, paragraphs, and discourse. In
other words, this is a process of decoding and sometimes is called micro listening.

In this type of listening, the listener’s linguistic knowledge, that is, the knowledge

of grammar and vocabulary, is used. Ur claimed that for this type of listening,

the listener must be able to retain incoming data while processing it, recognize
sounds and words, recognize keywords in utterances, use knowledge of word-order
patterns, recognize grammatical relations, recognize the function of intonation and
tone, recognize conjunctions, distinguish declarative sentences and questions, and
so forth. Thus, it is easily understandable that this type of listening puts a large
burden on short-term memory, and it is difficult for beginning-level students who lack
grammatical and lexical knowledge.

On the other hand, in top-down listening, the listener uses background
knowledge to understand the meaning of incoming data. Background knowledge
includes knowledge about the world, knowledge based on previous experiences,
situational or contextual knowledge, schema, and scripts. For this type of listening,
the listener uses words and other elements of the discourse to construct the schema
of the message, infer the role of the participants in the communicative situation, infer
the topic of the discourse, infer the outcome of an event, infer the cause or effect of an
event, infer unstated information about a situation, infer the sequence or a series of
events, infer comparisons, distinguish between literal and figurative meanings, and
distinguish between facts and opinions (Ur 1985). Because the listener pays attention
to the macro features of a discourse, this is sometimes called macro listening.

We use these two types of listening strategies flexibly, according to the purpose
of listening, type of message, and other factors. Thus, listening is a very active

process. Language learners must develop both of these listening strategies. Native
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speaker listening strategies hardly transfer to foreign languages. Thus, it is important

for the teacher to teach listening strategies explicitly in the classroom.

Ur (1985) suggested that activities such as the following help the learner develop

bottom-up listening skills.

Identifying the antecedents of pronouns

Recognizing if a sentence is active or passive

Distinguishing between sentences containing causative and noncausative
elements

Identifying major components of a sentence

Recognizing the use of intonation

Recognizing the time reference of a sentence

Distinguishing between positive and negative sentences

Identifying particles in rapid speech

Identifying missing particles in colloquial speech

VanPatten's (1997) structured grammar input activities, which direct students’

attention to a specific grammatical structure or usage and help them connect the

structure with meaning, are effective classroom activities to develop students’

bottom-up listening skills, too.

Ur (1985) suggested that activities such as the following help develop the

learner’s top-down listening skills.
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Listening to part of a conversation and inferring the topic

Looking at pictures, then listening to conversations about the pictures and
matching them to the pictures

Listening to conversations and identifying the setting

Reading a list of key points to be covered in a talk, then numbering them in
the sequence heard while listening to the talk

Reading information about a topic, then listening to talk on the topic and
checking whether the information was mentioned or not

Reading one side of a telephone conversation and guessing the other
speaker's responses; then listening to the telephone conversation

Looking at pictures of people speaking and guessing what they might be
saying or doing; then listening to their actual conversations

Completing a story, then listening to how the story really ended

Guessing what news headlines might refer to, then listening to news

broadcasts about the events referred to in the headlines
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In addition to the types of strategies just mentioned, metacognitive strategies
are useful. Students should be taught how to plan listening strategies, monitor
comprehension and effectiveness of their strategies, and evaluate by determining

whether listening goals were achieved.

Listening Is Individual and Ever-Growing

As discussed in the preceding section, we use a wide range of knowledge and skills
in listening comprehension. The extent of this knowledge and these skills varies from
individual to individual, so needless to say, the interpretation of a message also differs
for each individual. Not only these knowledge and skills but also each person’s interest
and the text’s relevancy to him- or herself would yield a different interpretation of

the same message. In addition, mental status and physical condition affect attention
span. So we should note that the same content is comprehended differently all the
time.

The development of listening comprehension abilities differs from student to
student. Some students may enjoy listening to texts in the target language, while
others may have difficulties comprehending those texts and need a lot of time to
develop good listening comprehension abilities. Rivers (1981) mentioned that listening
comprehension is best exercised individually outside of class. Individualized activities
encourage each student to be conscious of the listening strategies he or she is using,
evaluate his or her listening comprehension as well as listening strategies, and
explore different listening strategies.

Teachers should decide what type of response the students should use to
demonstrate their comprehension in listening activities and assessment. Keep in
mind that verbal responses emerge gradually, and verbal responses go from words
to phrases to sentences to an even larger unit. Teachers should also note that there
is a silent period in the early stages of language learning. Students should never be
forced to produce language until they are ready. To create anxiety-free environments,
error correction should be minimal. Lund (1990) suggested that students’ responses in

listening activities should be graduated as their language abilities improve.

Doing: Physical response
Choosing: Matching, putting pictures or cards in order, checking, etc.
Transferring: Drawing, tracing a route, filling in a graph, etc.

Answering: Completing a set of questions

ok W

Condensing: Preparing an outline, taking notes, preparing captions, etc.
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6. Extending: Going beyond the text (creating an ending, completing a partial
transcript, changing the text, etc.)

7. Duplicating: Providing evidence that the function of replication has been
accomplished

8. Modeling: Imitating features of the text or the whole text

9. Conversing: Some kind of interaction with the text

It is advantageous when teachers provide the students with feedback to their
comprehension in terms of comprehension check or other means.

The students develop their listening proficiency gradually as their contact with
the target language increases and their linguistic and other knowledge expands. It is
essential for teachers to assess the current level of the students’ listening proficiency
level and develop the appropriate level and type of listening activities for them. The
ACTFL Listening Proficiency Guidelines (Appendix A) are a useful reference for this
purpose. It is also valuable to develop tests to evaluate the students’ listening skills.
Note that the target level of listening for the AP Japanese Language and Culture

Exam is intermediate low to intermediate mid.

Designing and Developing Listening Activities

Effective Listening Activities

To develop effective listening activities for your students, you should first carefully
evaluate what skills and abilities you would like them to develop and acquire, giving
consideration to the students’ current linguistic knowledge, cultural knowledge,
listening skill, cognitive skill, strategic abilities, previous experiences, and so forth.
Based on the students’ abilities and the purpose of the listening activities, you should
select appropriate materials, whether authentic or semiauthentic. When you select
texts, you should thoroughly consider the quality, length, density of information,
organization of information, amount of redundancy, register, rate of delivery, story line,
genre of discourse, visual support, familiarity with the topic, grammar and vocabulary
involved, cultural information, and number of speakers involved. Make sure that your
materials are interesting to students and capture their interest. Try to use a variety of
materials, and include one-way communication and two-way communication.

Note that you don't necessarily need to simplify a text, but you may simplify
the listening task. You can prepare students for difficult materials by providing well-

designed prelistening tasks. Organize activities from general to specific, from global
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to local, from familiar to unfamiliar. Students may need a separate listening for a
different set of tasks. For instance, students listen to the text once for understanding
its overall purpose, and listen to it a second time to answer specific questions. You
should not, however, play the aural text too many times, since students usually don't
have many chances to listen to the same thing in real-life situations (e.g., radio and
television programs, public announcements) more than once. Contextualize listening
tasks so that students are exposed to tasks that they will likely encounter outside of
class and can develop an understanding of language use in real-life situations. This
way, students also build confidence in handling new situations.

You should make sure that before listening to the text, the students know what
they should do as the result of listening by allowing them to read the directions or
questions. Without knowing what they should listen for, they may just get lost and fail
to complete the listening task.

When you would like students to work purely on listening comprehension, you
may give directions in English. Japanese directions may require students to use
reading abilities and prevent them from working solely on listening. Make sure that
the tasks you design match the goals you have for the students.

The key to developing good listening activities is to have students actively
engaged with the aural texts. To this end, you should organize your listening tasks
into three stages: prelistening tasks, listening tasks, and postlistening tasks.

The purposes of prelistening tasks include setting a purpose of the listening
task and helping students decide what they must listen for and what part of an audio
text to pay particular attention to; making sure that the students understand what
type of text they will listen to and what their task is; activating students’ background
knowledge on the topic; making sure the students have sufficient linguistic and
background knowledge needed for comprehension; helping students focus on
what type of listening strategies they should use (top-down listening or bottom-up
listening); and providing cultural information to help students carry out the task
effectively.

Prelistening tasks include reading materials and conducting classroom or group
discussions related to the topic; recalling or reviewing what is known about the topic;
reacting to visual cues such as pictures, photos, maps, graphs, or charts; predicting
contents; reviewing grammar or vocabulary; learning new grammar and vocabulary;
brainstorming; and reviewing listening tasks.

The purposes of listening tasks are to comprehend what the text is about,

identify the type of the information, locate specific information, use the known to
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learn the unknown, infer meaning and structure, and stretch students’ linguistic and
cognitive abilities beyond the current level.

Listening tasks include verifying predictions and checking that guesses are
correct; identifying the type of audio text; identifying the main idea; creating or
matching a title to the text; creating or matching heading to a paragraph or segment;
ordering the sequence of information; completing grids, graphs, charts, pictures, or
diagrams; answering comprehension questions; recognizing keywords and sentences;
selecting, matching, or identifying specific information; focusing on a specific
aspect of the text (e.g., grammar, vocabulary, culture, sociolinguistic feature, text
organization); guessing; and answering open-ended questions.

The purposes of postlistening tasks are to relate what students heard to their
original purpose, use the listening material to expand the student’s linguistic and
cognitive abilities, anchor or consolidate linguistic knowledge, use the listening text
as a springboard for discussions and for other activities, transfer what the students
learned in listening activities to other skills, link listening to other skills, evaluate
listening skills, check what listening strategies the student used and assess whether
those strategies were effective, self-reflect on what the student did while listening,
and give the students feedback on their comprehension or listening skills.

Postlistening activities include restating the content in one’s own words;
expressing one's opinion about the topic; writing an essay based on the content;
responding to the listening content in speaking or writing; discussing or debating
issues raised during the listening tasks; analyzing the listening content including
point of view, style, and organization.

It is important for teachers to organize tasks and questions that guide students
toward comprehension so that they develop effective listening strategies. Write your
directions clearly, concisely, and effectively so that students focus their attention on
relevant places of the text. This way, the students will learn how to better identify
portions relevant for comprehension. It is a good idea for teachers to explicitly teach
and discuss the strategies that are best for each listening task and make students
aware of the listening process by asking a variety of guided questions. Emphasize
that the use of effective listening strategies helps students comprehend even with
not-perfect grammatical and lexical knowledge. Unless the purpose of listening is
complete comprehension, don't force the students to try to comprehend the text word

for word and encourage them to tolerate less-than-complete comprehension.
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Sample Listening Activities

Sample Activity 1

Task: Listening to telephone messages

1. Prelistening tasks

Find a partner and discuss the following questions:

a.

~ 0 oo o

Do you often leave voice mail messages? On what occasions do you leave
messages? How do you feel when you have to leave a message? Do you talk
differently when you leave a message?

To whom do you often leave messages?

What sort of messages do you leave for him or her?

Who usually leaves voice mail for you and your family members?

Do you return a call immediately? Why or why not?

Assume that you would like to see a certain movie this weekend with one of
your friends. You call and get his or her voice mail. What information would

you include in the message you leave? Make a list.

e Your name

2. Listening tasks

2.1. Listen to a voice mail message and answer the following questions:

a. (First listening)—Who left the message? What is the purpose of the
message?

b. (Second listening)—Check to see whether the information you listed in
item f above is included in this telephone message.

c. (Third listening)—TFill in the following table after listening to the

message.
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Caller's name

For whom was the message left?

Why was the message left?

What did the caller ask the recipient of
the message to do?

The caller’s telephone number

Listening text
HLHL, BR R BT, 22 & AIX24BDFHE5KE, 72, A M bifioTE TR
VDR, DI, SO TIER, —FEITIRENIA TR, Z—& SRIEDIPEFETE
[BANRTHEAL R RSTAD, /72, ETHHEANVSTE>THE, T LR
2RF DY —HKedo B ATE, —FRHZELDZITK 2\, T BBH T T L, 17<A
7EoTeb A APIZERE LTI, FADIEH OFZH->TWNDH EESIFE, —ifk L TE<
32, 090-5556-1234 2, [HIFAV BB 727055, —FHIATZ 942,

2.2 Assume that you are John, and you are staying with a host family in Japan.
When you return from school, there are several messages on the answering

machine. Answer the following questions after listening to them.

a. (First listening)—What is the topic of each message?

Message 1

Message 2

Message 3

Message 4

Message 5

b. (Second listening)—Who left each message for whom?

Message 1 Who left the message? For whom?

Message 2

Message 3

Message 4

Message 5

How many messages were left for you? Will you return a call to all of
them? In what order?
c. (Third listening)—Listen to the messages left for your host family

members and take notes for them in Japanese.
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3. Postlistening tasks

a. Work in pairs. One of you received the message (2—1 above) that the other
left. Return the call.

b. Practice leaving voice mail messages that include the information below.
Take the time to plan what information your message must include and how
it will be organized so that the listener can easily understand the message.
You are allowed one minute to leave a message.

1. You cannot keep the appointment, so you would like to change the date
and time.

2. You would like to deliver something, and you need the address and
directions from the nearest JR station.

3. You forgot what homework is due tomorrow. You would like one of your

classmates to tell you what it is as soon as possible.

Sample Activity 2

Task: Listening to recorded information
1. Prelistening tasks

Answer the following questions in English:

a. What kinds of places give recorded information on the phone?

b. What recorded information do the following places give on the phone?
e Movie theaters
e Computer help lines
¢ Retail stores

c. Do you like those recorded messages?
2. Listening tasks

Listen to the recorded information and answer the following questions.
(First listening)—What type of business is this?

(Second listening)—What type of information does the message include?
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(Third listening)—Tell if the following is true or false.

() This business is closed every Sunday.

() This business opens next Monday.

() The business hours are from 9 a.m. to b p.m. on weekdays.

() The business closes early on Saturdays.

() The business gives emergency contact information.
3. Postlistening tasks
You are leaving on vacation next Sunday, and you would like to make an appointment
at 3:00 p.m. on Saturday. You must attend to this before you leave. Write an e-mail

message to this business.

Sample Activity 3

Task: Listening to an announcement about television programming
1. Prelistening Tasks

Answer the following questions:

a. What kind of TV programs do you like to watch?
b. How do you select TV programs you watch? How do you get information
about them?
c. How often do TV networks advertise their programs?
What kind of information do they include?
What words do you expect to hear in the information for the following types
of programs? List Japanese words.
i)  News program
ii) Drama
iii) Cartoon
iv) Music program
v) Documentary
vi) Health program
vii) Baseball game
viii) Comedy show

ix) Weather report
2. Listening Tasks

a. Listen to the program information.
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(First listening)—What programs are included? Write down the order. If not
included, enter X.
) News
Drama

Interview

(

()

()

() Variety show
() Music show

() Weather report
( ) Baseball game

(Second listening)—TFill in the following table.

Time Program Contents

3. Postlistening Tasks

3-1. Work in pairs. You just heard the information about programming on TV.

Suggest the following people watch a program that interests them.

a. A person who will go to Tokyo tomorrow and would like to know the
weather

b. A person who has some free time

c. A person who is interested in environmental issues

d. A person who likes classical music

e. A person who is interested in political issues

3—2. Work in pairs to read TV programming information in a newspaper or on a
Web site. Based on it, explain what TV programs are broadcast today.

3-3. Concluding remarks
In this article, we reviewed several major theories related to the listening
process. To help the students enhance their listening skills and strategies to
develop their listening proficiency, it is essential for teachers to design and
develop listening activities based on these theories. This article discussed
several principles for developing effective listening activities for the

language classroom.
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Appendix
ACTFL Listening Proficiency Guidelines
Generic Descriptions—Listening (1986)

These guidelines assume that all listening tasks take place in an authentic

environment at a normal rate of speech using standard or near-standard norms.

Novice Low

Understanding is limited to occasional isolated words, such as cognates, borrowed
words, and high-frequency social conventions. Essentially no ability to comprehend
even short utterances. These guidelines assume that all listening tasks take place in
an authentic environment at a normal rate of speech using standard or near-standard

norms.

Novice Mid

Able to understand some short, learned utterances, particularly where context
strongly supports understanding and speech is clearly audible. Comprehends some
words and phrases from simple questions, statements, high-frequency commands,
and courtesy formulae about topics that refer to basic personal information or the
immediate physical setting. The listener requires long pauses for assimilation and

periodically requests repetition and/or a slower rate of speech.

Novice High

Able to understand short, learned utterances and some sentence-length utterances,
particularly where context strongly supports understanding and speech is clearly
audible. Comprehends words and phrases from simple questions, statements, high-
frequency commands and courtesy formulae. May require repetition, rephrasing, and/

or a slowed rate of speech for comprehension.
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Intermediate Low

Able to understand sentence-length utterances that consist of recombinations

of learned elements in a limited number of content areas, particularly if strongly
supported by the situational context. Content refers to basic personal background and
needs, social conventions, and routine tasks, such as getting meals and receiving
simple instructions and directions. Listening tasks pertain primarily to spontaneous
face-to-face conversations. Understanding is often uneven; repetition and rewording

may be necessary. Misunderstandings in both main ideas and details arise frequently.

Intermediate Mid

Able to understand sentence-length utterances that consist of recombinations of
learned utterances on a variety of topics. Content continues to refer primarily to basic
personal background and needs, social conventions, and somewhat more complex
tasks, such as lodging, transportation, and shopping. Additional content areas include
some personal interests and activities, and a greater diversity of instructions and
directions. Listening tasks not only pertain to spontaneous face-to-face conversations
but also to short routine telephone conversations and some deliberate speech, such

as simple announcements and reports over the media. Understanding continues to be

uneven.

Intermediate High

Able to sustain understanding over longer stretches of connected discourse on a
number of topics pertaining to different times and places; however, understanding is
inconsistent due to failure to grasp main ideas and/or details. Thus, while topics do
not differ significantly from those of an Advanced-level listener, comprehension is less

in quantity and poorer in quality.

Advanced

Able to understand main ideas and most details of connected discourse on a variety
of topics beyond the immediacy of the situation. Comprehension may be uneven due
to a variety of linguistic and extralinguistic factors, among which topic familiarity is
very prominent. These texts frequently involve description and narration in different
time frames or aspects, such as present, nonpast, habitual, or imperfective. Texts
may include interviews, short lectures on familiar topics, and news items and reports
primarily dealing with factual information. Listener is aware of cohesive devices but

may not be able to use them to follow the sequence of thought in an oral text.
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Advanced High

Able to understand the main ideas of most speech in a standard dialect; however,
the listener may not be able to sustain comprehension in extended discourse that is
propositionally and linguistically complex. Listener shows an emerging awareness of
culturally implied meanings beyond the surface meanings of the text but may fail to

grasp sociocultural nuances of the message.

Superior

Able to understand the main ideas of all speech in a standard dialect, including
technical discussion in a field of specialization. Can follow the essentials of extended
discourse that is propositionally and linguistically complex, as in academic or
professional settings, or in lectures, speeches, and reports. Listener shows some
appreciation of aesthetic norms of target language, idioms, colloquialisms, and
register shifting. Able to make inferences within the cultural framework of the target
language. Understanding is aided by an awareness of the underlying organizational
structure of the oral text and includes sensitivity for its social and cultural references
and its affective overtones. Rarely misunderstands but may not understand
excessively rapid, highly colloquial speech, or speech that has strong cultural

references.
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Instructional Strategies to Develop
Interpersonal Communication:
Theory and Practice

Yukiko Abe Hatasa
Hiroshima University

Introduction

One of the major objectives of the AP Japanese Language and Culture course is the
development of a wide range of functional oral skills that enable learners of Japanese
to engage in various speech acts and express ideas, opinions, and preferences
about cultural, social, and personal matters in a socially appropriate manner. More
specifically, the AP Japanese Language and Culture Course Description lists the

following interpersonal skills as an example of specific learning goals.

Interpersonal Mode

e QOrally initiate or respond to greetings and formulaic expressions in a
culturally appropriate manner, and with pronunciation, intonation, and a
level of accuracy comprehensible to native speakers accustomed to dealing
with learners of Japanese.

e Orally request information on a variety of topics (e.g., personal information,
school subjects, daily activities, people, and products of Japanese culture) or
respond to such a request.

e Ask and give preferences orally in a culturally appropriate manner, and with
pronunciation, intonation, and a level of accuracy comprehensible to a native

speaker accustomed to dealing with learners of Japanese.
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e (Offer and respond orally to suggestions, requests, or invitations in a
culturally appropriate manner, and with pronunciation, intonation, and a
level of accuracy comprehensible to a native speaker accustomed to dealing

with learners of Japanese. (College Board 2006, p. 5)

Needless to say, the acquisition of communicative competence is essential to achieve
interpersonal communications such as these, and communicative language teaching
has been the norm in the field of foreign language teaching since the 1970s (Richards
and Rodgers 2001). Even in the teaching of Japanese, practitioners moved from
grammar-based approaches such as the direct method, which had been practiced in the
United States since the late 1930s, to more communicative approaches in the 1990s.
However, the study of how learners acquire second languages did not start until
the late 1970s, and the effectiveness of specific tasks and instructional methods was
assumed but not investigated until recently. This means that some of the earlier
claims about communicative language teaching may need to be modified. For
this reason, this article will first revisit the issue of communicative competence to
identify the types of abilities learners need to acquire for successful interpersonal
communication. Second, recent studies in second language acquisition will be
discussed to show factors that affect second language (L.2) acquisition in the
classroom. Finally, major claims about communicative language teaching will be
examined, and the ways in which classroom instructions may be improved will be

considered.

Communicative Competence and Communicative
Language Teaching

The term communicative competence was first introduced by Hymes (1971). He
argued that speakers of a language need to have more than grammatical competence,
and that they need to know how languages are used by the members of a speech
community and how language structures can be used functionally within that
community. This concept was redefined by many researchers. Among them, Canale
and Swain (1980) offered the most well-known and widely adopted definition.
According to them, communicative competence consists of four components:
linguistic competence, sociolinguistic competence, discourse competence, and
strategic competence. Linguistic competence refers to the knowledge of lexical

items and the rules of phonology, morphology, syntax, and semantics. Sociolinguistic

competence is the knowledge of sociocultural rules that describe how to use language
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appropriately in a given context. Discourse competence is the knowledge of how

to connect sentences to form a cohesive text and a prolonged discourse. Finally,
strategic competence refers to “the verbal and nonverbal communication strategies
that may be called into action to compensate for breakdowns in communication due
to performance variables or due to insufficient competence” (Canale and Swain 1980).

This notion of communicative competence has had a profound effect on foreign
language teaching and helped bring about the switch to the communicative approach
in the United States. Both researchers and practitioners realized that practicing
grammatical patterns in isolation or in dialogues did not help learners communicate
effectively and appropriately in various conversational contexts. In real-life situations,
learners need to select appropriate forms of language by considering the function
to be performed based on the context, situation, and themes of the conversation.
Therefore, the focus of instruction should be on the acquisition of language functions
and use rather than accuracy. Also, classroom activities should be contextualized
as authentically as possible to simulate real-life conversation. Furthermore, learners
need to learn how to deal with communication breakdowns to make themselves
understood.

The communicative approach has been successful in highlighting the
importance of sociolinguistic, discourse, and strategic competences, as well as
in improving overall quality of instruction by bringing in innovative tasks such as
language games, role-plays, simulations, debates, and so on. However, it had the
negative effect of dismissing the value of linguistic competence, despite the fact
that linguistic competence has always been a major component of communicative
competence (Canale and Swain 1980; Bachman 1990; Savignon 1998). That is, a lack
of accuracy can be tolerated unless the learner’s production causes a communication
breakdown. Therefore, accurate pronunciation, which was emphasized in the
audiolingual approach, the direct method, and the Jorden approach, was not
emphasized in the communicative approach. Similarly, grammatical accuracy was
not considered important as long as the learner’s utterance was intelligible. In fact,
explicit grammar instruction and error correction were discouraged in the natural
approach, a version of the communicative approach (Krashen and Terrell 1983).

The lack of emphasis on the linguistic competence was questioned in the 1980s,
when problems were found in the performance of students in immersion schools
(Swain and Lapkin 1982; Rounds and Kanagy 1998). For example, Swain (1985)
and her colleagues conducted a decade-long study that investigated the language

development of children in French immersion schools in Canada. The students
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in these schools received abundant comprehensible input and engaged in daily
communication in French but were not taught French formally. After years of exposure
to French, Swain (1985) found that the children in the immersion schools developed
fluent but incomplete and inaccurate French, which became stabilized after years
of experience. Likewise, Rounds and Kanagy (1998) found that children attending
Japanese immersion school in Oregon lost sensitivity to particles as they became
older, whereas monolingual Japanese children showed the completely opposite
tendency.

These findings indicated that the development of linguistic competence is
important for learners to become competent users of the target language. This
does not mean, however, that we should go back to the traditional grammar
approach, which has a number of limitations in developing the other components of
communicative competence. In fact, Savignon (1998) argued that in communicative
language teaching the instruction of linguistic features such as lexis, pronunciation,
and grammar is just as important as those of pragmatic and discourse aspects of
language, because linguistic ability is essential for successful communication.

The next section introduces studies that investigate how essential linguistic,
pragmatic, and discourse knowledge is acquired, and how the ability to use
that knowledge is developed. The findings of these studies show how classroom
instruction may be implemented to improve the current practice in communicative

language teaching.

Acquisition of Communicative Language Ability
and Knowledge

As already mentioned, learners need to acquire all four components of communicative
competence to function. However, all learners do not acquire skills in the same way
because they are affected by various combinations of linguistic, psycholinguistic,
sociocultural, and biological factors. For that reason, this section examines the
characteristics and factors that affect the development of communicative language

knowledge and skills.

Vocabulary Knowledge

Vocabulary knowledge is highly complex. Knowing vocabulary does not imply
the ability to identify the sound of the word and its meaning in isolation. To
know a vocabulary item, learners have to know its part of speech, morphological

characteristics, grammatical restrictions, collocations, semantic restrictions, formality
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level, cultural implications, and so on. Also, learners have to acquire an enormous
number of vocabulary items to be able to use them. For example, native speakers
know 20,000 or more vocabulary items (Nation and Waring 1987), which means that
knowing only a few thousand vocabulary items is insufficient to communicate in that
language. In fact, vocabulary knowledge plays a key role in understanding spoken and
written language (Tamaoka et al. 2007). For example, Tamaoka et al. demonstrated
that vocabulary knowledge is the single most significant predictor of reading success
in Japanese and that grammatical knowledge is not highly correlated to reading
comprehension. Nation (2001) stated that learners need to know about 95 percent of
vocabulary in the input to have a reasonable comprehension and to guess a meaning
from context, and Hu and Nation (2000) reported that the frequency of unknown
words should be one in every 50 words or two to three words per minute to have a
reasonable level of comprehension. Although not all the studies deal with spoken
language, it is reasonable to assume that vocabulary knowledge is critical in listening
since it is highly unlikely that human beings use vocabulary and grammar knowledge
differently depending on the mode of comprehension.

L2 learners with an undeveloped phonological memory in the target language
have a hard time identifying a word if it is presented in isolation. When a word
is presented in a string of sounds, isolating the word itself presents a significant
problem. In learning cognate languages like Spanish, native speakers of English still
have to acquire the phonological system of the target language, but they can transfer
their first language (L.1) vocabulary knowledge to L2 in mapping sound to meaning
or identifying possible usages, because of the 70 percent to 80 percent vocabulary
overlap between L1 and L2. However, this is not the case in Japanese. Although the
proportion of loan words in Japanese has increased dramatically, the lexical overlaps
between English and Japanese are between 8 percent and 30 percent, depending
on the genre (Kindaichi 2002). This means that English learners of Japanese cannot
take advantage of their L1 vocabulary knowledge in Japanese. Virtually everything
including phonology has to be acquired, which creates a huge memory burden.
Considering the number of vocabulary items to be learned, and their communicative
value, acquiring a large number of vocabulary items at an early stage of language
learning should aid communication significantly. Unfortunately, this is not the case in
many Japanese language classrooms. Vocabulary tends to be treated as something
to be memorized outside of the classroom, and students are not taught effective

vocabulary learning strategies.
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Phonology

In the communicative approach, poor pronunciation is often tolerated as long as the
learner’s utterance is understandable, because requiring a high level of accuracy
may prevent the learner from trying to communicate or perform the target language
function given a learner’s limited capacity to handle multiple aspects of a language.

Although not all pronunciation problems affect intelligibility, poor pronunciation
affects native speakers’ attitudes toward the learner. For example, native speakers of
Japanese often find Korean-speaking learners’ errors such as ohayoo gojaimasu for
ohayoo gozaimasu (good morning) or mujukashi for muzukashii (difficult) as childish
(Toda 2003). In addition, Ogawara (1997) reported that native speakers of Japanese
do not think foreign accents are appropriate in formal or business conversation. Other
studies report that native speakers make a judgment about the learner’s intelligence,
social status, and personality based on pronunciation (Ryan and Bulik 1982; Cargile
and Giles 1998). Also, a heavy accent is negatively correlated with comprehensibility,
requiring efforts on the part of the listener (Munro and Derwing 1999). Because of this,
listeners tend to develop negative attitudes toward learners with poor pronunciation.
Considering the fact that those attitudes affect the flow of communication and
collaboration during the conversion, poor pronunciation may be problematic for
learners to perform language function or use communication strategies. Therefore, the
development of .2 phonetic and phonology cannot be taken lightly.

One problem in acquiring L2 phonology is that adult learners are heavily affected
by their .1 phonological system. Children start losing the ability to perceive foreign
sounds at 6 to 10 months after birth (Jusczyk 1997; Polka and Werker 1994). Within
one year a child’'s perceptual abilities are tuned to their native language, and they
lose the sensitivity to perceive sounds that are not in L1. This developmental change
enables children to focus on a limited set of sounds and reduce cognitive demand,
which in turn helps them acquire L1 in a relatively short time. However, the same
development will make the acquisition of .2 sounds significantly difficult. As a
result, the L1 phonology has a considerable influence on speech perception and the
developing L2 phonology, more than any other linguistic features. For this reason, L1
phonological interference appears from the very beginning of acquisition and tends
to last a long time, if not forever. Toda (2003) explained that L2 learners of Japanese
have difficulty perceiving sounds that do not exist in their L.1. In some cases, learners
cannot make a phonological contrast because the contrasting environment does not
exist in their L1. Further, even if they can perceive the contrast, they may not know

the correct manner or point of articulation to produce it. Moreover, learners may not be
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motivated enough to achieve nativelike performance because the target feature rarely
affects intelligibility. This may be one reason that prosody is difficult for L2 learners of
Japanese (Shibata 2005).

Syntax

L1 effects are also seen in the acquisition of L2 syntax, but its influence depends

on the syntactic characteristics of the target feature. For example, Korean and
Japanese share many similar syntactic features such as the topic-comment structure
and multiple-embedded construction. This allows Korean learners of Japanese to
converse on a topic with ease and to create longer utterances and text. On the

other hand, English-speaking learners have difficulty in processing or producing
multiple embedded sentences in Japanese because English is a subject—predicate
language that does not allow extensive embedded clauses. In addition, L1 information
processing strategy may be applied to L2 if it aids comprehension. For instance,
native Japanese speakers rely heavily on semantic characteristics of nouns such as
animacy to identify the subject of the sentence, because word order is too flexible

to reliably indicate its location in Japanese. Native English speakers use word order
and semantic information, but rely more on word order because the subject usually
appears at the beginning of the sentence. Since semantic information can be used
in English sentence processing as well, Japanese learners of English transfer their

L1 sentence comprehension strategy to English and maintain it for a long time. On
the other hand, English learners of Japanese quickly abandon the use of word order
because it is not a helpful strategy for processing Japanese sentences.

L1 is not the only factor affecting acquisition. Previous studies have shown that
some linguistic features follow the same developmental pattern regardless of learner
characteristics or learning environments. For example, the thematic marker wa is
known to be acquired more easily than the subject marker ga (Doi and Yoshioka 1988;
Ishida 1991; Sakamoto 1992). Kanagy (1994) compared her L2 learners’ pattern of the
acquisition of negation patterns with Clancy's (1985) data on Japanese children. She
found that both Japanese L1 and L2 learners follow a similar developmental pattern
in the acquisition of the negative form. For example, ja nai is acquired before ku
nai, although some of her learners learned both at the same time. Also, the negative
formation develops in three stages in L1 and L2. In the first stage, learners start with
a simple combination of a verb + nai or nai desu, such as *taberu nai (*no eat) and
*vasui nai desu (*no cheap). In the second stage, multiple unanalyzed negative forms

such as *tabeta ja nai (*not ate), *akai ja arimasen (not red) and tabemashita masen
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(not ate), appears. In the third stage, negative forms and verbal forms are combined
appropriately.

Although not all the linguistic features are developmentally constrained, those
that follow the fixed sequence of acquisition cannot be changed by instruction.

This means that learners may not be able to acquire the target form if they are not
proficient enough to acquire it. In such cases, formal practice may have a temporary
effect but does not guarantee the acquisition of the form. For this reason, the
instructor should be aware of the fact that errors produced by the students may be just
transitional and do not reflect the lack of work or understanding.

Another significant factor affecting syntactic acquisition is input and interaction.
Krashen (1982) argued that L1 and L2 acquisition are essentially similar, and language
acquisition occurs naturally by receiving a lot of comprehensible input, including
pieces of language that are slightly difficult for the learners. Although his theory has
been criticized for its vagueness and other problems, researchers generally agree that
comprehensible input is necessary for acquisition. That is, learners do not gain much
if an input is too difficult to comprehend.

However, Krashen's theory that comprehensible input is not only a necessary
but a sufficient condition for language acquisition is inadequate in explaining how
such input is used for acquisition. Subsequent research has demonstrated that not
all comprehensible input is used for acquisition. Only the input that is noticed by the
learner can become an intake, a type of input that undergoes an internal analysis
to be acquired. Long (1996) stated that input can be more comprehensible through
interaction (the interaction hypothesis). That is, in an attempt to communicate
with his or her interlocutor, the learner must use such communication strategies as
comprehension check, confirmation check, and clarification request. This prompts the
interlocutor to modify the input to make it more comprehensible to learners, which
provides learners with more comprehensible input and an opportunity to notice the
target form. Other researchers argue that input can be made noticeable deliberately by
highlighting the target form, increasing its frequency or its value in communication,
providing explanation, and corrective feedback.

Once the input is noticed, the target form must be tested in production and
fully internalized to become a part of the learner’s tacit implicit knowledge. Ellis
(2005) stated that this process requires a lot of time and practice before the learner
can use it with ease. In addition, Swain (1985) claimed that learners need to produce
comprehensible output—output that is more accurate, socially appropriate and

cohesive—to acquire the language (the comprehensible output hypothesis). In an
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attempt to produce comprehensible output, the learner needs to notice the gap
between his or her production and the target form, analyze the grammar, and make a
hypothesis about possible output. The learner can then test out his or her hypothesis
by producing it and receiving feedback from his or her interlocutors. Through
the process of attempting to produce comprehensible output, the target form is
incorporated into the learner’s interlanguage system.

Studies in input and interaction have demonstrated that learners notice
the target form in the input. To notice the form, the learners must receive a lot of
comprehensible input though meaningful interaction with the interlocutor. Moreover,
the learners must be pushed to produce comprehensible output during the interaction.
These findings have a significant implication in classroom instruction, which will be

discussed in section 4 of this article.

Pragmatic Competence

Regardless of L1 or L2, learners have a natural tendency to prefer one-to-one
correspondence between form and meaning initially, and gradually acquire other
meanings of the same form or other form for the same meaning. For example,
Japanese children have a tendency to choose one form of the giving and receiving
verbs and overgeneralize it to constructions where a different verb is required
(Clancy 1986). Also, L2 learners of Japanese tend to acquire either the progressive or
resultant state interpretation of ~teiru (Shirai and Kurono 1998; Ishida 2004). In other
words, a form that does not have one meaning, or a meaning that can be represented
by multiple forms, will be difficult. In fact, based on extensive reviews of previous
literature, DeKeyser (2005) claimed that a form with a novel or abstract meaning (e.g.,
verbal aspect, articles), a concept represented by multiple forms, a form with multiple
inflectional possibilities, and a lack of the form—function correspondence contribute to
learning difficulty.

Although a mismatch in the form—meaning correspondence occurs at any level
of language such as vocabulary and grammar, it occurs frequently in pragmatics.
A learner may be able to produce a grammatical item accurately in isolation, but
this does not guarantee that he or she can use it appropriately as it may be used
in multiple conversational situations, and multiple usages may be possible in one
conversational situation. Even a seemingly simple expression like sumimasen can
be used for apologizing, thanking, and approaching someone. Likewise, advanced
learners fail to use ~masu versus ~ ndesu, though the misuse may give a wrong

impression to the listener. This may be the reason that pragmatic transfer tends to
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occur at a later stage (Kasper and Rose 2002). That is, learners need to develop some
level of control over their speech to have the capacity to transfer pragmatic features.

Studies in interlanguage pragmatics show that L2 learners typically start using
a basic or formulaic expression and overgeneralize it to many functions. Gradually
they become aware that different forms are used for different functions, and increase
their repertoire of expressions (Kasper and Rose 2002). Beginning level learners can
handle some simple forms with simple pragmatic functions such as irasshaimase and
aa soo desu ka (Ohta 2001). However, learners may fail to use even simple forms if
their function and use are obscure. For example, Sawyer (1992) reported that despite
the fact that the sentence final particle ne is very pervasive in Japanese conversation,
it takes time for L2 learners to start using it, and they don't use it as much as native
speakers do. When they do use it, it is used as a tag—question but not as a meaning
of sustaining interaction. Similarly, Cook (2001) demonstrated that her intermediate
learners were unable to perceive the violation of formality level in the job interview
task, although polite and casual forms had been practiced extensively in the
classroom for over a year.

Needless to say, the classroom is a highly limited environment for providing
pragmatic input. Also, many pragmatic functions are difficult to perceive from simple
exposure, so even if the learners immerse themselves in the target culture, there
is no guarantee that they will acquire appropriate pragmatic features. Therefore,
researchers have attempted to teach pragmatics explicitly. In general, explicit
teaching of pragmatics is found to be effective (Billmyer 1990; Liddicort and Crozet
2001; Wishnoff 2000). However, most of these studies only measure the immediate
effects. Considering the fact that the effects of explicit instruction of grammar do not
last long (Doughty 1991; Moroishi 1998), it is not clear whether explicit instruction has
a lasting effect. In addition, previous studies have also shown that the learners may
not be able to acquire the target pragmatic feature if it is too complex or abstract or if

the learners lack a sufficient level of proficiency to control the forms (Yoshimi 2001).

Discourse Competence and Strategic Competence

Discourse competence is often defined as conversational or interactional competence
(Schmidt 1983), as conversation is a product of cooperative efforts by all the
participants. The importance of such competence is discussed in the studies of

L1 discourse analysis, specifically fillers and discourse markers such as dakara
(Hasunuma 1991; Tanizaki 1994) and datte (Matsui, McCagg, and Yamamoto 2002).

How this competence develops in the second language is not known, perhaps
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because it is extremely difficult for learners with a limited linguistic competence to
process or produce subtle nuances with these markers or to sustain a conversation
without support from their interlocutors on how to use these devices.

Learners are known to use a variety of communication strategies in conversation
(Bardovi-Harlig and Hartford 2005; Iino 1996; Siegal 1996), and in general the ability
to use communication strategies helps learners sustain conversation. In particular,
as noted in the previous section, negotiation strategies such as confirmation checks,
comprehension checks, and clarifications are critical to obtain comprehensible input
and produce comprehended output.

In addition, many studies have reported that the discourse organization is limited
to the IRF (initiation, response, feedback) structure, which consists of the teacher’s
initiation (questioning), a student’s response, and the teacher’s feedback, whereas
natural conversation consists of far more complex patterns (Ohta 2001). On the other
hand, pair work in which students are required to negotiate meanings and forms tend
to have more complex discourse patterns and resemble natural conversation (Mori
2002; Ellis 2003).

Application to Pedagogy: Strategy for Teaching

In this section, we will examine the way in which classroom instruction could be
improved to help learners to acquire functional ability to communicate effectively

in light of the recent findings about the development of the different components of
communicative competence. In so doing, it is important to strike a balance between
linguistic competence and other competencies. In this sense, it is important to
maintain the benefits of the current practice, namely contextualization, emphasis on
language function, and comprehensibility. Also, since instructional hours are limited,
an approach that integrates different skills is necessary. At the same time, task
difficulty should be controlled so that learners will not be overwhelmed. The following
example illustrates a specific recommendation to achieve these objectives.

First, students should be taught an ample set of useful formulaic expressions
that they can use in class every day from the beginning (R. Ellis 2005). Learners have
a strong tendency to rely on formulaic expressions when their proficiency is limited,
so providing them with useful expressions will help them function in Japanese
immediately and give them a sense of achievement and enjoyment about handling
something difficult. Formulaic expressions should include basic greeting phrases,
classroom expressions, and phrases that promote negotiation such as comprehension

checks (e.g., wakarimashita ka), clarification requests (e.g., moo ichido onegai shimasu.

43



SPECIAL FOCUS: Instructional Strategies to Increase Interpersonal Communication Competency

~tte nan desu ka), and confirmation checks (e.g., ‘~tte ~no koto desu ne.). These
expressions help the learners deal with comprehension or production difficulty, which
might be pervasive in language classroom. In addition, some vocabulary items may
be presented as formulaic expressions as well. For example, daily activities such as
going to school, taking a shower, and having lunch can be introduced as unanalyzed
phrases, such as gakkoo he ikimasu, shawaa o abimasu, and hirugohan o tabemasu,
respectively. Combining multiple items into short phrases reduces the memory burden
of learning separate vocabulary items. Also, learning grammatical items such as
particles will be easy if the learners are already familiar with these expressions. An
abstract concept would be easy to understand if familiar and concrete examples are
available. In fact, L1 learners and users utilize this kind of exemplar to acquire and
make a formal analysis of L1.

Second, when presenting vocabulary items, they should present semantically
related groups (e.g., school, classroom, desk, chair, blackboard, teacher, student),
instead of a random set of unrelated vocabulary (e.g., kettle, chair, forest, travel,
baby). Some textbooks provide a list of vocabulary items that are totally unrelated.
This may have been done because they are useful in practicing the target grammar
items. However, human memory consists of a set of semantically related networks
(McClelland, Rumelhart, and the PDP Research Group, 1986), so it is much easier to
remember and retrieve vocabulary items that are related to each other.

Third, it is very important for the instructor to provide as much comprehensible
input as possible and have students use comprehensible output in the foreign
language classroom. This means that the use of native language should be avoided
as much as possible in teacher-fronted, pair-, and group-work activities. Instead of
relying on the learner’s L1, students should be encouraged to use phrases to negotiate
meanings and forms. Negotiations are found to help learners to acquire the target
linguistic feature through meaningful communication because it forces students to
test their linguistic competence. By receiving feedback about their utterances, they
can revise their utterances again. This process of trial and testing helps learners to
internalize correct and appropriate forms to their interlanguage system. For such
negotiation to take place, tasks must be carefully designed so that they are sufficiently
difficult to require negotiation but still easy enough to be achievable. Instructors
should be aware of the fact that not all pair-work activities are designed to have
students negotiate for meaning. For example, a formation gap activity where students

repeatedly have to use the target grammar point to fill their task sheet is a way to

44



Instructional Strategies to Develop Interpersonal Communication: Theory and Practice

practice a pattern but is not necessarily designed to have students use negotiation
strategies to understand each other.

In presenting a grammatical item, it should be presented in a simple, clear
context. Pica, Kanagy, and Falodun (1993) stated that the desirable context should
be the one in which the use of the target grammatical item is essential, useful, and
effective to achieve the communicative goal. Such a context will make the target
feature more noticeable to the students. Explicit grammar instruction is another way
to direct students’ attention to the target form. However, the effects of the instruction
are found to be short-lived (Doughty 1991; Moroishi 1998), because its primary function
is to get the students to notice the target feature, but not to have them internalize it.
This means that grammar explanation should be short and concise enough to attract
the learner’s attention, and more classroom time should be spent having students use
the target feature in context. Another important consideration is to avoid introducing
the multiple meaning or function of the same form simultaneously. For example,
some textbooks introduce both the resultant state and progressive interpretation
of ~teiru simultaneously. This type of presentation results in overgeneralization
of the progressive interpretation and delays the acquisition of the resultant state
interpretation (Sugaya and Shirai 2007). However, Ishida (2004) found that teaching
the resultant state interpretation initially does not cause any learning problem when
the progressive interpretation is introduced later. Similarly, presenting multiple forms
that share similar meaning should be avoided because such a practice will increase
the chance of confusing the learner. For example, many textbooks teach the nominal
and adjectival forms of demonstratives (kore, sore, are, dore, and kono, sono, ano, dono)
at the same time, which increases confusion and misuse.

To show the language in context, dialogues are often used. However, the
dialogues in many textbooks are designed to teach grammar in context and include
many grammar items in a short exchange. This kind of dialogue, however, tends to
be unnatural, and the context provided is unrealistic or inauthentic. For example,
Mori (2005) pointed out that the interrogative word dooshite (why) often conveys an
accusatory nuance, but asking someone why he or she likes a certain food item would
be strange unless the item in question was very strange or distasteful. Therefore,
the realistic situation and context of conversation must be considered before trying
to fit all the grammatical items in a single dialogue. This kind of consideration is
also important when creating pair work, role-plays, and other task-oriented activities.
Students should not be forced to use the target grammar unless it is essential, useful,

and effective in achieving the communicative goal.
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As was discussed eatrlier, the discourse pattern in the teacher-fronted activities
tends to be inauthentic, and not enough pragmatic input is available. To help students
develop the ability to form a longer discourse, the instructors should encourage
students to take a third and fourth turn even during formal practice. For example,
in a situation where the instructor asks a student what kind of sport he or she plays,
and the student responds to the question, the teacher should then have the rest of
the students make a comment about the response (e.g., if desu ne [great], omoshiroi
desu ne [sounds interestingl, or watashi mo soo desu [me, too]). Gradually this third
turn can be developed into a fourth turn so that students can collaboratively create a
longer discourse. Another way to help students work on a longer discourse is to have
them work in pairs. As mentioned earlier, negotiated conversation necessarily results
in a more complex discourse pattern that resembles a conversation outside of the
classroom (Mori 2002).

Pragmatic features are difficult to notice or understand by mere exposure to
the context, and the context the classroom can provide is still limited, so explicit
instruction of pragmatics can be helpful. However, difficulty level must be carefully
controlled so that students can achieve the goal. In other words, the authenticity of
the task and students’ ability should be matched carefully. This kind of care also
applies to authentic materials, which provide a link between the classroom and real-
life situations. However, students are unable to learn from authentic materials if they
are not comprehensible. When using authentic materials, it is always important to
consider what tasks the student will be able to achieve based on proficiency level and
effort.

Moreover, pronunciation cannot be neglected just because the utterance is
intelligible. No one would want his or her personality to be misunderstood based on
his or her poor pronunciation, but the negative effect of L1 can easily be stabilized
and is hard to correct if pronunciation is not dealt with from the beginning. This
phonology is heavily dependent on the perceptual strategy built on .1 and the
physiology of muscle control. Therefore sustained practice that is designed to train
students to develop perceptual sensitivity to L2 phonological forms is very important.
This can be achieved by explicit instruction of articulation, and also through teaching
self-monitoring strategies using the checklist or reflection of their recording and
having students pay attention to pronunciation in vocabulary practice, reading aloud,
scenario play with a dialogue, and role-play activities.

Finally, keep in mind that some language features are developmentally

constrained, and instruction cannot alter the developmental pattern. What this means
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is that students may not be able to acquire the teaching points perfectly at the time of
instruction if they are not developmentally prepared. Therefore, the instructor should
carefully monitor students’ progress and production to assess whether students are on

the right track or are internalizing errors.
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Preparing for the AP®Japanese Exam
(and Beyond!): The Articulated Curriculum

Michael Kleinkopf
Boulder High School
Boulder, Colorado

Start with the final exam and work backwards! This is a most helpful piece of advice
when creating a curriculum. Prior to May 2007, when the first AP Japanese Exam
was offered, Japanese language education had no widely used summative exam
that evaluated students’ skills in reading, writing, listening, speaking, and cultural
knowledge. Now, with the AP Exam in place, teachers can use it to develop an
articulated curriculum from AP Japanese to level 1 Japanese.

The most obvious, trustworthy friend of the teacher is the textbook. There are
many quality Japanese standards-based textbooks available today, that represent
an integral part of learning Japanese. Most if not all textbooks teach the four basic
skills of reading, writing, speaking, and listening, all within a cultural context. With
each thematic chapter in the textbook, a teacher can create assessments to evaluate
students’ learning. In this way, students can progress through each level of Japanese.
At the end of each level, a summative evaluation is given, usually in the form of a final
exam at the end of the year. Then, when students finish the sequence of Japanese
courses offered, they have developed some proficiency in Japanese.

The problem has been, however, in determining exactly what that proficiency
means. Although most textbooks are useful in helping students learn Japanese,
it has been difficult in the past to gauge Japanese programs and their students’
relative abilities in Japanese with others in America and abroad, and the placement
of students as they move from secondary to postsecondary levels has been difficult
as well. An assessment tool using agreed-upon standards that informs teachers,

students, parents, administrators, and the community was needed.
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The AP Exam

After several years of design and development, the AP Japanese Exam was offered for
the first time in May 2007. The exam is unique in that it is the first AP Exam that is
taken entirely on the computer. The AP Japanese Exam is designed to test students’
language skills based on the communication standards of the Standards for Language
Learning in the 21st Century. Defined in the communication standards are the
Interpersonal, Interpretive, and Presentational modes. The tasks on the AP Exam test
students’ ability to communicate in Japanese using interpersonal, interpretive, and

presentational communication.

Firmly rooted in the Standards for Foreign Language Learning in the Z21st
Century (Standards), the course articulates its goals in terms of the Standards’
three modes of communication: Interpersonal, Interpretive, and Presentational.
Employing these communication modes as a framework upon which to weave
its content, the course also addresses the Standards’ other important goals:
cultural competence, connections to other school disciplines, comparisons
between the target language and culture and those of the learners, and the
use of the language within a broader community beyond the traditional school
environment. Students therefore develop an expanded ability to communicate

in a culturally appropriate manner and in increasingly widening contexts.!

The development of these skills has become the focus of Japanese programs where
AP classes are taught. For students to succeed on the AP Exam, they need to be
proficient in written and oral conversation (Interpersonal mode), making written and
oral presentations (Presentational mode), and reading and listening for comprehension
(Interpretive mode), as well as have an understanding of Japanese culture. To develop
these skills, teachers and students will need to begin in Japanese 1 and progress
through an articulated curriculum that will, after four or five years, culminate in the
completion of the AP Japanese Course and the AP Exam.

Teachers should plan on taking three or four years to incorporate revisions
designed to give students the skills to succeed on the AP Exam. Making changes
incrementally will decrease stress for both teachers and students and will allow
teachers the time to carefully evaluate how changes will affect their programs. In
addition, more resources will become available as the AP Exam is given and materials

are released in subsequent years.

1. Japanese Language and Culture Course Description. College Board (2006), 3.
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The level of proficiency that is targeted in the AP Exam is described in the

course description booklet:

The AP Japanese Language and Culture Course is designed to be comparable to
college/university Japanese courses that represent the point at which students
complete approximately 300 hours of college-level classroom instruction.. ..
Students’ proficiency levels at the end of the course are expected to reach the
Intermediate Low to Intermediate Mid range, as described in the American

Council on the Teaching of Foreign Languages (ACTFL) Proficiency Guidelines.?

High school students who demonstrate the proficiency levels described earlier in
the three modes of communication will do well on the AP Exam, which could earn
them college credit, admission to advanced level, or both. They will have a clear
understanding of what level of Japanese to take at the postsecondary level, and they
will have sufficient linguistic and cultural knowledge to use Japanese in real-life
situations.

The AP Exam is taken on the computer. Students need to practice often using
headsets to listen and record, and to type using Japanese. During the grading of the
first exam, there were a significant number of Japanese input-related mistakes as
well as other technical issues that negatively affected students’ scores. With practice,
many of these mistakes are easily avoided. Coordination between Japanese teachers
and technology support personnel to provide access to Japanese Input Method Editor
(IME)-enabled computers is critical so that students can adequately prepare. It would
be beneficial as well if teachers would also teach students how to enable the Japanese
IME on both PCs and Macs so that they can configure their home computers. Being
able to use the computer is an important skill in today’s world. Students will gain
these skills as they prepare for the AP Exam.

Using the AP Exam as a starting point (and also as the ending goal), this article

will focus on the important considerations for creating an articulated curriculum.

Developing Interpretive Communication Skills

The AP Exam tests students’ listening and reading comprehension in the form of
multiple-choice questions. Some questions are designed to test students’ literal
comprehension, and some are designed to test students’ ability to infer the correct

answers.

2. Japanese Language and Culture Course Description. College Board (2006), 3.
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Characteristics of the Reading Passages

In the reading section, students read several passages, then answer multiple-choice
questions in English after each passage. The exam contains the following types of
passages: articles, brochures, e-mails, instructions, letters, and stories. The passages
vary in length as do the number of questions for each passage. There are between
three and seven questions after each passage. Kanji from the AP kanji list that
appear in a passage have no furigana. This is the case even for kanji that appear in
compounds. For example, the kanji in T %9 and the kanji 9 are both commonly
used kanji that students likely learn in their first two years of study, but the meaning
of the compound 175+ is probably less widely understood. Nevertheless, it would

appear without furigana on the AP Exam.

Interpretive Mode: Developing Reading Skills in
Levels 1 to AP—Level 1

It is essential in level 1 to learn katakana and hiragana and to begin learning kanji.
Students and teachers can then begin working on reading different kinds of passages
for literal comprehension and for inferential meaning (getting the gist). Early on,
teachers can use magazines, Internet, TV, and similar tools to develop students’
reading skills. If katakana is taught first, students can begin reading all sorts of
interesting, challenging words from magazines, billboards, Internet pages, and the
like, and develop critical reading skills after only a very short time. Students can begin
learning kanji very early in level 1. Numbers and basic words like 4 are obvious
choices for kanji for level 1 students to learn.

As teachers think about creating an articulated curriculum in reading from level
1 to AP, it is useful to recall the reading skills, the AP list kanji, and types of tasks that
are tested on the AP Exam: different types of passages, comprehension questions in
English that ask for literal comprehension and inference, and computer skills. Teachers
should then develop basic reading tasks in the same format as those on the AP Exam.
For example: short letters followed by comprehension questions in English or a travel
brochure on the Internet with level 1—appropriate inference questions in English. As
for kanji, since students are expected to know all the AP list kanji and their on-yomi
and kun-yomi by the end of the AP class, an effective approach would be to start
students with the most common readings in first year, then spiral back on them while

teaching secondary readings and compounds in higher levels.
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Interpretive Mode: Developing Listening Skills in
Levels 1 to AP—Level 1

On the AP Exam, students listen to the following types of passages spoken by native
speakers at normal speed: announcements, conversations, debates, instructions,
messages, presentations, and reports. Some of the passages are played only once
and some are played twice. It is therefore important to develop similar listening
activities for the classroom. Like the reading tasks already described, activities with
comprehension (literal and inference) questions in English will be most useful in
preparing students for the AP Exam three or four years down the road. The earlier
students can do listening activities using headsets to listen to recordings using
digital technology such as computers, iPods, or language labs, the better. While it is
difficult at times to allow the students to listen only once, or even twice, to a passage,
it is important to do so from level 1. In level 1, listening tasks such as announcements
of upcoming events or conversations about weekend plans, for example, which
have questions that ask about basic information such as times, dates, days of the
week, weather, etc., are useful. As students progress into levels 2, 3, 4, and AP, it is
important to keep in mind the skill requirements and task types on the AP Exam
as well as what skills and task types students practiced in the previous yeazr(s). For
example, the AP Exam will have an announcement followed by questions in English.
In level 1, students listened to simple announcements and answered comprehension
questions related to time, dates, and the like. Now, in levels 2 and beyond, teachers
create practice announcements that have appropriate levels of grammar with more
vocabulary and comprehension questions that may ask about time, dates, etc., but
also ask for inferential understanding and/or literal comprehension of level-appropriate
subject matter. In addition, have the students begin to practice other types of tasks
that appear on the AP Exam. In this way, an articulated listening program can be
easily developed from level 1 to AP.

Based on the results of the first AP Exam and the opinions of students and
teachers, the listening parts of the exam were very difficult. Two commonly
stated reasons were that the Japanese was too fast and that there was not enough
time to answer the questions. Addressing this area of concern and improving
students’ proficiencies in listening will be a primary focus of upcoming professional

development seminars and workshops.
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Developing Presentational Skills

Presentational communication skills are evaluated through speaking and writing
tasks. Unlike the multiple-choice format used for the Interpretive mode of reading
and listening, the Presentational mode tasks are evaluated using scoring rubrics.
In addition, there is one speaking task (cultural perspective) and one written task
(cultural topic posting) that specifically tests students’ cultural knowledge.

The following types of speaking tasks are tested on the AP Exam: school
announcement, story narration, and cultural perspective presentation. During the
exam, students are given a prompt and time to prepare. Then, they have a specified
amount of time in which to record their responses. Students should practice often
using the headsets to record. It takes time to get used to talking into a microphone
instead of talking to classmates or a teacher.

Teachers should design classroom activities similar to the tasks on the AP Exam.
Students are given either one minute (school announcements) or four minutes (Story
narrations, cultural perspective presentations) to prepare for the speaking tasks,
and they have either one or two minutes to record. Practicing speaking activities
that require students to prepare for one or four minutes what they are going to say
is important. Also, instructions should be given on how to best use the preparation
time. Students should be encouraged to jot down notes (they will be given paper and
pencil on which to take notes during the exam). They should pay close attention to
the instructions. The story narration task, for example, requires students to have a
beginning and an ending to the story. The cultural perspective task asks students
to discuss at least five aspects about the topic on which they are writing. Having
students create brief outlines to help them give an organized presentation including
the requirements described in the instructions is one effective way to use the
preparation time.

The scoring rubrics emphasize the importance of completing the given task
and the ability to make a presentation in the allotted time. Students’ presentations
do not need to be perfect to receive high marks. Even a presentation with mistakes
in grammar or syntax, with occasional hesitations, or with occasional pronunciation
problems can receive high marks. Teachers, therefore, should stress to their students
the importance of addressing all areas of the task as described in the task directions
and communicating their ideas in an organized manner that uses the allotted time
well.

Activities in which students practice speaking on a topic for a specific length of

time can be difficult because many students run out of things to say well before the
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allotted time is reached. Even very talented students find themselves in this situation.
Although students who give a brief but appropriate answer to a task can receive a
solid score, those who include elaboration and detail in their responses can earn the
highest scores. It is therefore important for students to be creative and imaginative
when performing the speaking tasks. One way to show students how to do this would
be to provide them an example that addresses the prompt but does not contain detail
or elaboration. Students can then add details and elaboration to the example that
would make the response better. Next, students can look at pictures (story narration
practice) or contents of an announcement (school announcement), prepare what they
will say, then record their presentations. Students will then review their presentations,
looking for ways to make improvements. Students will likely discover that providing
elaboration and detail often involves answering who, what, when, where, how, and

why questions, which require creativity and imagination.

Presentational Writing Tasks

On the AP Exam, students have 20 minutes to write on each of the following tasks:
cultural topic, and compare and contrast. Students must type their responses on the
computer, and so it is essential that students are confident and comfortable typing
Japanese on the computer. Part of the computer training should include practicing
the kanji from the AP list. Students will quickly learn that if hiragana is incorrectly
entered, then the desired kanji cannot be selected. Students are expected to use kanji
from the AP kanji list in the presentational writing tasks.

Like the presentational speaking tasks, the writing tasks are evaluated using
scoring rubrics. It is very important for students to pay close attention to the
instructions for each task, because omitting required information will affect the
student’s score in the Task Completion section of the scoring rubric. When designing
classroom activities, teachers should include instructions similar to those on the AP
tasks. For example, the instructions for the compare and contrast article on learning
Japanese and learning another language include the following instructions: “Based
on your personal experience, describe at least three aspects of each and highlight the
similarities and differences between learning Japanese and learning another subject.
Also, state your preference and give reasons for it.”® If a student were to mention only
two aspects instead of the required three, not highlight similarities and differences,
not state a preference, or not give reasons, then that student’s score on the task would

be negatively affected. Also, students are instructed to produce 300—-400 characters in

3. Course Description Booklet, 22.
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20 minutes for two of the writing tasks. In addition to typing Japanese effortlessly on
the computer, students will need to practice providing elaboration and detail to meet

these requirements.

Developing Interpersonal Communication Skills

The Interpersonal mode tasks on the AP Exam are the Text Chat (reading and then
typing responses), and the Conversation and Return Telephone Call (listening and
then recording spoken responses).

In the Text Chat, the students read six prompts, one at a time, and respond to
each. Students cannot go back or forward to view other prompts. Students have 90
seconds to respond to each prompt. This task is similar to a text chat exchange or an
e-mail exchange between the student and another person. Depending on the status of
the person (teacher, boss, classmate, etc.), students may need to use different registers
(desu/masu, honorifics, plain forms, etc.) The register used, however, needs to be
appropriate to the situation. A good way to practice the Text Chat is to have students
conduct e-mail exchanges with each other and/or with their teachers. Limit response
times to 90 seconds. This is particularly effective if there are heritage speakers in
the class with whom the teacher can organize or control the content of the e-mail
exchanges. In other words, the teacher and the heritage speakers would provide the
prompts to which the other students would have to respond in 90 seconds.

For the two listening tasks there are four prompts, to which students have 20
seconds to respond. Since the first prompt in both the Conversation and the Return
Telephone Call often starts with a greeting or introduction of some sort, students
should be well versed in giving appropriate greetings in response. In addition, the
instructions read: “You should respond as fully and appropriately as possible.” This
means that in response to the prompts, students should not limit themselves to short
responses. Rather, they should attempt to use the 20 seconds allotted for the response.
Since students will be recording responses on the computer during the test, finding
a similar way to practice with students is important. For courageous and trusting
teachers, having students practice for these tasks using cellphones can be useful,
because talking into a phone simulates recording on the computer using a headset.
Otherwise, face-to-face exchanges with four prompts can be done in class to prepare.

Since communicating effectively with speed and accuracy is important in these
tasks, activities from level 1 through AP should be created to develop these skills.

Starting in level 1 students can begin practicing simple written and oral exchanges.
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As students progress through higher levels, time constraints along with more
sophisticated prompts will need to be included in the activities.

Results from the first AP test indicate that the two spoken interpersonal tasks
were quite difficult for many students. Some reasons were obvious from the scoring:
Students did not understand the prompt due to vocabulary or speed, and unlike real-
life, person-to-person encounters, students could not ask the speaker (the prompt)
to repeat what was said. Students who did not respond at all to a prompt or gave a
response that was unrelated to the prompt received zeros, which lowered their overall
score for the task. Based on these results, teachers and students will need to focus on

preparing for these kinds of tasks.

Conclusion

During the four or five years that students learn Japanese in preparation for the AP
Exam, they gain cultural competence and learn to communicate in Japanese using
the three modes of communication: Interpretive, Interpersonal, and Presentational.

In other words, students learn to read, write, listen, and speak Japanese, along with
learning Japanese culture. Students also learn to write in Japanese using a computer,
a skill that is very important in today’s world.

As the scoring rubrics for the AP Exam stress, if students can effectively
communicate in Japanese, even without perfect grammar, pronunciation, and so forth,
they will be successful on the AP Exam and have a strong grounding in Japanese,
which will serve them in their future studies and careers.

For teachers, the AP Exam is a valuable tool to gauge their students’ proficiencies
and to evaluate how well their own programs are based on the standards. Successful
completion of the exam is an attainable goal. Now that the types of tasks and the
grading criteria are known, teachers can build their curriculum backward from the
AP Exam: Activities and skill development in level 4 or b are designed to practice
the tasks on the AP Exam; the activities and skill development in the lower levels
are designed to prepare students for the next higher level. In this way, an articulated
curriculum is created using the AP Exam as the cornerstone of the articulated
curriculum'’s construction. Students who complete such a course of study will be
ready to succeed on the AP Exam, enter a postsecondary Japanese course at the
appropriate level, know their proficiency level relative to their peers in other programs,

and have a solid grounding for future studies and careers.
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Thematic Unit: The Japanese House

Yo Azama
North Salinas High School
Salinas, California

Yoshiko Saito-Abbott
California State University, Monterey Bay
Seaside, California

The following unit is being used in both high school AP Japanese class (fourth level)
and second-year Japanese at the university. Contact hours to complete this unit—high
school: 25 hours, and university: 14 hours. The timeline shown in this unit is for AP
Japanese (fourth level of high school). The textbook used is Yookoso: Continuing with
Contemporary Japanese, 31d ed., by Yasu-Hiko Tohsaku (McGraw-Hill, 2006). This unit

is based on the materials in Chapter 2, “At Home.”

Level: AP Estimated Time:

53 minutes x 25 days (4 weeks)

Unit Title: HADZ

Unit Outcomes | Evidence to Evaluate

Students will create and present attractive dream house plans, | PPT Slides
in order to inspire prospective homeowners in Japan, based Presentation
on their research (communication with a client and readings on

Japanese houses). Brochure
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Summative Assessment Tasks: Modes of Communication

Interpretive: Students will
examine various %{%ﬁ%
#Eﬁ% and select the best
apartment/house in Japan
for a chosen client based on

Interpersonal: Students will
exchange dialogues with a real
estate agent while s/he searches
for the best apartment through
both oral communication and
e-mail exchange. (Lesson 1)

Presentational: Students
will create and present
attractive dream house plans
in order to inspire prospective
homeowners in Japan. (Final
Unit Assessment)

their needs. (Lesson 1) Students will engage in a

telephone conversation with a
friend regarding a housewarming
party. (Lesson 3)

Practices and Perspectives Products and Perspectives

Cultural Practices in the House Cultural Products in the House

A, Vg a3, AAOTT=A07, AR | ZB, AL, oz, #UALL, KO, &Ml i, U4l
LATUZAND, BIEEDOAND 5, ALEOFE)T v N BEEY | KRR B0 BERG Las.
Cultural Practices Around the House Cultural Products Around the House
R E EH3 VA 27D [RIEH, VAL

Cultural Products When Renting a Place

BRINE, 73— hORIAE, ARV,  REPEDILE D
F

Cultural Practices When Renting a Place
FHL . e AT

Cultural Products Associated With Visiting a
House

B, MR BILR

Cultural Practices When Visiting a House

BEEHRTD, BLEEZF - TTL, ALEE, B
ek, LT BAAR

Connections Communities

Comparisons

Students will create a dream
house to inspire a family in
Japan who is looking for a
suitable new home design.

Students apply math skills °
by using the metric system
to calculate the size of a
traditional Japanese room
and compare with their own.
(Mathematics)

e Students compare °
various cultural practices
in and around Japanese
and American houses.

e Students compare the
language structures that
demonstrate various °
degrees of politeness
in both languages.
(Language Comparison)

Students gain awareness
of the construction of the
Japanese house and its
relation to weather and
climate. (Social Studies)

e Students gain background
knowledge on the function
of 2% (Police box).
(Sociology)
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Vocabulary Grammar

Japanese Housing

e, v HM, ZRERETC e, B PR
7. ZBEER T, FRER, B AR DR, VeI — A
FA=UY, Fy T R IR, B, I, Ut
AT, FBFVEV, M L FnE, BARR, FEE. VR
RHI R, BAR, PEE, . W%

Japanese House Iltems

FAL, Vb A o H—T 0 B BB, g, b
TR WL, HE, i, A R, Bk BREL
Rt TRV LA, A, B BT 57
F.ROM, 27D, BAIL, THHE, SIEHL,
House Activities

FH Ambr, B B VR, vEEY. T R
D, fEW, T nTD EVWEY, BT Fs
9. R, BFUEND

Renting a Place

RERERR, PRI A, AR, AT R, M. 5
St FERFAER HIEVDF
B Pl BBk

To Do Things Like Such and Such: =729, . —7=b (p. 80)
L1280 (p.89)

Expressing Permission: = THU Y (p.100)

Negative Request: =72 \TL7EEWY (p.104)

Offering Advice: . . . IE923 W\ (p.108)

Expressing Different States of Action: . £Z4 (p.112)
Describing a Preparatory Action: —C#<  (p.117)

To Give (to a second or third person): i35 (p. 92)

To Receive (from a superior): \“/272< (p.92)

Expressing a Purpose: . .

To Give (to speaker or in-group member): <#1% (p.92)
To give (to a superior or outsider): ELHIF% (p.92)
Only; not except for: Ly, | . 72\ (p.113)

Each.., per.... . . .32 (p.93)

For the purpose of; for the sake of: ., | 72 (I2)  (p.89)

oW oA~ B E R OK E A &F M E [

E=
e oA Ko\ O OE R E R A

At Home Unit Plan

This thematic unit plan is an overall outline of this unit to display when and how

vocabulary, new structures/grammar, and cultural knowledge are introduced in class

with an approximate timeline.

Textbook: Yookoso 2

Estimated Time: 53 minutes X 25 days (5 weeks)

Level: AP

Topic: At Home (Chapter 2)

Unit Outcome Task:

At the end of this unit, students will create and present attractive dream house plans

to inspire prospective homeowners in Japan — Summative Assessment

Evidence: PowerPoint slides, presentation, and brochure

Throughout this unit students will perform the following tasks:

e Interpretive: Students will examine various & E1E a5 and select the

best apartment/house in Japan for a chosen client based on their needs.

e Interpersonal: Students will engage in dialogues with a real estate agent

while s/he searches the best apartment through both oral communication

and e-mail exchange.

e Presentational: Students will create and present attractive dream house

plans in order to inspire prospective homeowners in Japan.
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Lesson: Setting Stage

10 minutes

HARDZE LI 2%

(Welcome to Japanese House)
TS |

Outcome Tasks

Structure/Phrases

Culture

Lesson 1

10 days

FERL

(Apartment Hunting)

Outcome Tasks Structure/Phrases

TS

1.1 | Students will create and
conduct a quiz show on unique

Outcome Tasks

1.2
usages of Japanese house
1.3 | items.
SP
WR

(Japanese Home Items Quiz Show)

Structure/Phrases

Grammar

—7=%  (I12) (for the purpose
of ---, I'll ---)(p.90)

Vocabulary

RESTE RS, T L TR,
Vel 77— —. fmbrb. iR
28 REAg, TRV BREL
WREEH, AR, AR, 27220 (A
AR, RO, 59 F, BE
LA, B

1.1S | Interpersonal: Grammar Products
1.2R Slt,Udf”IS Cd‘?”vers)e kVJV'”: :Ee!r =70, 720 FAMI, FhL, T, FILALL,
clients (audience) about their . N
1.3S | presentation To do things like such and such ROML ML BE, A L 5]
: Er
Interpretive te.50)
nterpretive: < BRI, 73— hOHIAE, R
Students will find the best THWTT A (p.100) ;;(@ a =
apartment/house in Japan fora | =72 TL7Z&W (p. 104) _\
chosen client. Practices
Vocabulary AR, BERIE T A%
Presentational: N ~ DUiiE ‘
2BEEET, TR RO Y | ) - .
Students present the best I:‘Fiﬁ‘-ﬂ/»—ﬁ.% R IROW D dete AR AR S, 08
house for the chosen client ) ) ] BOADT],
using PPT in a video letter IA=T A RE R | el AR TR
format. VEIEAT . BFEV, FN=E, TF
=R, BIR, PEE
WE, BEES Be ALe &'
Bovovar, —FEC L, A
VWS, FME, A BAF
Lesson 2
4 days
HARDY) A X 5 —

Culture
Products
FAL, Jkfigs, BB T, Rariz
TR R L, (BB,
UHA 7L D5G
Practices
BEOMEW, SR EEHT

VYA 7D L5 R ALEA~DFER.
5. AR DT T=HT5
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Thematic Unit: The Japanese House

Lesson 3

8 days
FADFE~LHZE
(Open House)

- Outcome Tasks Structure/Phrases

Students will write an invitation | Grammar Products
WR card with the directions to a L conditional (pg. 35) BE.
new apartment, and list what
to bring. Also, they will call L 72 (only) (p.114) LEIRRIS
and leave a message inviting —T#< (to do for future use) | Practices
someone, leaving directions. (p.118) BT S . B PER T
Vocabulary 17<,

ESSi AN AN RSNE: ¥ VN
TS, VIR D, D, H
B, A, A AZFER TR,

1.3 | Students will write a thank- Grammar Products

Sp | You card to Qifferent guests. Giving and receiving (pg. 93) LR
(Students will leave messages

WR | for various guests thanking HiF D, 272 <D, SLSIT | Practices
them for coming to the party.) 2.6569.%5, AL, Bk, k. E RS
Vocabulary
PSRN HER

BALSD, RALLES

Application and Assessment
3 days

FADE DG

(My Dream House)

- Outcome Tasks Structure/Phrases

Students make a real estate Grammar Products
WR | Prochure for a house with —ifi (during: in the middle) | FBPEDLEEOFHR
Japanese features. (p.101)

1.3 | Students will create and
Sp present attractive dream
WR house plans in order to inspire | Vocabulary
prospective homeowners in P

Japan.

At Home Lesson Plan

This detailed lesson plan displays how Lesson 1 of the thematic unit is introduced in
greater detail along with assessment tasks, rubrics, and some materials following this

section. Due to space limitations, only selected activities are shown.

Unit 2: At Home Lesson 1: L
Level: AP Estimated Time of Lesson 1: 10 days
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Unit Outcome Task:

Students will create and present attractive dream house plans based on their research
(communication with a client and readings on Japanese houses) in order to inspire
prospective homeowners in Japan.

Lesson Outcome Task:

Students will find the best apartment/house in Japan for a chosen client(s) (1.1S, 1.2R)
and present it in a video letter. (1.3SW)

Evidence:

PPT, Oral Presentation (see attached rubrics)

Setting Stage
10 minutes

Activities Materials

1. Tapping into Students’ Prior Knowledge KWL F+—Fh
Teacher shares several pictures of Japanese houses and poses a question: | G-H.
“What do you know about the Japanese house? Are they similar to or
different from your house? What do Japanese people do in and around
the house?” Teacher engages students in conversation and brainstorming
various features of Japanese houses and cultural products and practices in
and around the house. Teacher and students create a KWL chart together.
(KWL Chart: K stands for what students think they KNOW, W stands for
what students WANT to know, and L stands for what they have LEARNED.)

2. Set the Stage with a Culturally Enriched Video Clip HAROFOETH
Teacher shows a short video clip introducing the Japanese house. Teacher
points out various cultural products and practices as s/he is showing the
video. (Interpretive Listening)

Input Stage
3 days
Activities Materials
3. Input Activity with Picture Panels A=
Teacher introduces new vocabulary and information using picture panels.
As teacher inputs new vocabulary, s/he conducts several comprehension
checks.
4. “Which One is my House?” FOREY

Teacher shows various floor plans of Japanese houses and describes one
particular floor plan. Students guess the appropriate floor plan based on the
information provided orally. (Interpretive Listening and Reading)

5. “Where Am I?” Activity ERITNUIRY
Teacher describes cultural practices in various rooms of the house.
Students guess in which rooms the actions most likely take place.
(Interpretive Listening)

6. Yes/No Culture Activity
Teacher describes common cultural practices in a Japanese house.
Students respond True or False. (Interpretive Listening)

o
m

\
4/




Thematic Unit: The Japanese House

7.

Guided Practice Stage
5 days

Activities Materials

“Read and Run”

Students form groups of four. Each group designates one member as

a recorder. There will be cultural articles “Z%BE8" posted on the walls in
classroom, which describe the cultural practice as well as perspectives.
(Interpretive Reading and listening)

PP X ADOFEDHMNA
(see material 1)

“Drawing a Floor Plan”
Students in the groups draw floor plans based on the reading they did in the
previous activity. (Interpretive Reading)

PP EADZEDRIL
UIEY
(see material 1)

Floor Plan A/B Gap Activity

Students work in pairs. One student describes floor plan A and the other
describes floor plan B. Students compare their floor plans at the end.
(Interpretive Listening and Interpersonal Speaking)

AARDZHEDREV X

10.

Culture Perspectives

Teacher highlights the differences and similarities of Japanese houses and
American houses and shares the perspectives of various cultural practices
in and around a Japanese house. (Interpretive Listening)

HARDZEDRILY

1.

BIRE DAY J7 Sentence Strips Puzzle

Students work in pairs. They are given sentence strips that describe the
steps of taking a bath in the Japanese way. Students read the sentence
strips and place them in the most culturally appropriate order. (Interpretive
Reading and Interpersonal Speaking)

BIRE DAY 5 O7A
(see material 2)

12.

ZB3lzo T Recall Protocol

Students read the article about the cultural products and practices that are
seen in the %Bd. After students have read the article, they will write down
the information they obtained from the article on the back of the paper in
their native language. They are asked NOT to refer back to the article while
they are writing. Teacher identifies what students were able to understand
and the areas that need to be improved. (Interpretive Reading)

ZRNTHOWTDFH )

13.

HHILE Reading Task
Students fill out a rental application for imaginary customers based on the
EEINE given. (Interpretive Reading)

U
(see material 3)

14.

WL House Hunting

Students work in groups of four. Each student draws and reads a card

with rental information in English. S/he is given 30 seconds to interpret the
information and announce it to the group. The other members choose the
appropriate EHJA based on the information they just heard. Note: This
is similar to the “School Announcement” task in the AP Exam. (Interpretive
Reading and Presentational Speaking)

IO X

15.

RENPE R L DA—/L O E-mail Exchange

Students obtain and clarify information about a chosen apartment through
online chat exchange with a real estate agent. (Interpretive Reading and
Interpersonal Writing)

B A—IL
(see material 4)

16.

RSP ERS Listening Task

Teacher plays a recorded phone message from a real estate agent. Students
take notes as they listen, then answer the multiple-choice questions.
(Interpretive Listening)

PPT

BB EADOA ST
—
(see sample b5)
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17. REPEE A/B Info Gap Activity A/B Xx TN KT
Students work in pairs. One person obtains information from his/her partner | ~ (see material 6)
by asking questions and fills out the request form. The partner provides
and clarifies information based on the rental flyer. (Interpretive Reading,
Interpretive Listening, and Interpersonal Speaking)

18. ZI%EL (Interpersonal Chat with Friends) 7 —
Students engage in a simulated online chat with their friends. They
exchange dialogues regarding the upcoming move. (Interpretive Reading
and Interpersonal Writing.)

Independent Practice

1 day
Activities Materials
19. Letter Writing U — R at

Students type a letter to Japanese exchange students to inform them about
American cultural products, practices, and perspectives. (Presentational
Writing.)

Application/Assessment
1 day
Activities Materials
20. WK Client Presentation PPT
Students find the best apartment/house for a chosen client. They present A H—Fy b
their findings in a video letter format. (Interpretive Reading, Presentational
Speaking, and Presentational Writing.)

Task sheet and rubrics
(see material 6)

21. HRDZ Cultural Perspectives Client sheet
Present your own view or perspective on cultural practices in a Japanese (see material 8)
house. Discuss at least five aspects or examples of Japanese house
customs. (Presentational Writing)

Sample Student Handouts

Material 1: Activity 7 and 8
Read and Run V=X ADFD5HA

Drawing a Floor Plan =X/ DD FEEY

FEEP 5
FADFA~LD 2%, FADOZIIBKOKREWZE TT, BB HEATE 7D TETHEFITT,
S5ODFEL/NSWETT, ZIND, ISVERENH D £,

BINZEEAZEAD L, FoT<OE TG £, B FOAIZIF4AWEoOfIEE 212X
GIEDOFIRNH Y £7, AbEORRIIN Y AL U D ADERE T ORI oS L
VAL E I FNPE X THRADERETT,
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Thematic Unit: The Japanese House

NSO FaE oI EEMNH Y £9, JERIZ60ETT L ESRREER LA
HYET, JEFOMEANZIZ6NEOFIZERH Y ZOFIEDOTERIIZHH) —>D8 bl DOFn=
DHYFET, ZORELJEMDOLERVITENNSHY 7, WEITEFTOEANZHY £,

Z

N

@

Material 2: Activity 11

Sentence Strips Puzzle /A= DAY J7

NG Kz5 W
—NEHNT NS T V= DI T AT AR Z Pa N E TS

IR AT T ALE T,

R ATAEZFNTHRVETS

BRI C A>T T I ALE T,

B CHRERDLUT, JKUESTeH AL TR EZSEET,

—RAA TV TR E ST PIT-Z EE T,
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BEE DAY 5
®
@
©)
@
®
®
Material 3: Activity 13
Reading Task &8/,
FYELMF = VY AR
7955
K4
£3 — T Tr8—h Ay FOfh
& M
*L4 [ 1H ( M [
g [ 1A ( M [
E 1/L—2 1K/1DK 1LDK 2K/2DK 2LDK
Gl 3K/3DK 3LDK 4K—
B HER () BRI R g R
[ J7a—y 7 [ J=T7avmfrx
[ 1A —bays [ IR E X5
[ Je7k [ Jml_—F—
N - [RZA S~ o @ EEES
SEDORE [ e [ Joras—
[ IBEHEGEHD [ 1~ MHBE AT
[ IZREAHRE AT EIYNED)
[ ZcHERRE
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Materials 4: Activity 15

E-mail Exchange ~EERLEDA—ILVOLH T AL

Directions: You are an exchange student in Japan looking for an apartment. You will
participate in exchange of text-chat messages with your Japanese friend. Each time
it is your turn to write, you will have 90 seconds. You should respond as fully and as

appropriately as possible.

Text Chat

You will have a conversation with your Japanese friend, who wants to know how your

apartment hunting is going.

1. Describe the specific information:

ZDRIDA=NZ G TE R EAIRT 7 S—= R Do Ted 2

2. Explain the reason:

EOLTEDT/N—RENEZLIZLT=D?2 B oW WD ST AL 07RND ?

3. Respond to a specific question:
LEFIL 7R, EZATH ST DT AN ED 2 BB LI LB A2 )
35?2

4. Compare and state your opinion:
AARTT/S—= B0 LDIREZE O TIENORETLEY, EZATRE R HNGT A
VADRKRAATATZTE AR TTR= AEN DD ET AT THEV D DEE A7
ZEMIEIDINH A LKIND?

5. E9bHVNED, 5oL DRABRESTZHHZTI, LELFARNITNLD D,

Materials 5: Activity 16

Listening Task: PowerPoint Script f4~F#& & afh

IZZIZIARBPED FEATY, BHEHT /> TWET, SEHORKRITOT /= D TR E

FEZLTCNET, HUMNIK2LDKD T S—MEIHI ZENTUVVRNA T T A3,
BLDKDT/N—FebEIZZEWTWE T, FEIT9 5 M T eI — A0 Trlaldzzl

T, RHADIRII AR RET, Z2IFFEEN2OTHEN—2 Ve 7IE13h T
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— T, XA Z BT S NIHED 7R ND T, ETHOWE AT REITLLD
N BEGEEBRFHOLUTWET,

Q1. The prospective renter is looking for an ...

2LDK apartment
2LDK apartment with ability to have pets
3LDK apartment
3LDK apartment with ability to have pets

Q2. To rent, the prospective renter will initially have to pay...

1. 2775H
2. 9H

3. 18KHH
4. 135H

Material 6: Activity 17

A/B Info Gap Activity R#EjE =

FEFHEF=v I VAT

TYHF

A~rvay 1O0BET: O 4
% — T TRk v va ZDfth,
FE 6.55H — T i
L& 2 e 2 |vrow e [ ( M) [
pei3 r—7NT LV ERR e [ 16 ( M) [
B E% 1 ﬁp} ] b—Ls 1K/1DK ILDK 2K/2DK 2LDK
i o 3KADK  3LDK 4K
UB B e ( ) BB S A s Wk
CEbOVRE | [170-U>5 BEREDLS
BEEIN=DY [ 1ZmsEEsE =5
o [l=A [lTLR—%—
; - z,ff [1RR - ko LA [mmA=
N K44 o w BELS [1vaz—
= [1EEEHY [ 1Ry MBS
@) [ s [ IBARE
[&iEE
FEEHEF =y IV AT
7V HF
B~wyvyvary 3SBET: 3 K4
) %E 9 FH E3 —F#T 7= wriary 2O
= 55 £
R bﬁ e 1 %e 2 |ion i [ 77 < [
s BRI D D W [1f ( ) [ 1
4 B ﬁ% ?H‘i:: L %E; Y b—L 1K/1DK 1LDK 2K/2DK 2LDK
5 3K/3DK  3LDK 4K~
— wi | [T ( Ve B R &
DK o 4 . SEbVRE |[178—U2Y [Iz7a e
% 850 - BESIN=FY [ IZMkBIRE =15
L P - (1ot [ITLR—%5—
1 [ 18R koA LB [mmA=
w | 6% [ 1ZmE [Im\az=—
e w A [1EEEHY [ 1<y MEBE
[ 1| REDN-]
[ &Rz
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Thematic Unit: The Japanese House

Material 7: Activity 20
Task Sheet Y/{4:7/

AARTHZRE D!

House/apartment hunting has never been easy. As you are an expert in selecting

the perfect property in Japan now, why don't you help your Japanese client find one?
Please choose one client from the list and help him or her find a perfect home to meet
his or her requests! Your presentation has to meet the following requirements to be

considered successful. Good luck and have fun.

Requirements:

Your presentation must be...

e More than one minute and less than two minutes long
e Visually authentic and informative

e Done entirely in Japanese
Your PowerPoint must include the following information:

e Picture of the property

e Floor plan with size of each room

e Rent, deposit, thank-you money, and other fees

e Rules and regulations of the property

e How long it takes to get to the property from the nearest train station or bus
stop

e Any attractive features

Grammar Requirements:

e 7V 72V (p.80)

o —THLWLWNTT D, (p.100)
o —RUNTLIEENY, (p.104)
o —EHALTNET,

o —RDT—TTY,

Due date:

75



SPECIAL FOCUS: Instructional Strategies to Increase Interpersonal Communication Competency

HARTHEERE D!
EoVMEDNET (SN ET FloTnE1 IENDOFEERLTCTE
(20) (15) (10) X
(5)

Requirements

All requirements
present; additional

All requirements
present

One requirement
missing

More than one
requirement

information missing
added to enhance
presentation

Language All grammar points | All grammar points | One grammar point | More than
utilized accurately; present with missing; limited one grammar
grammar and syntax | sporadic errors vocabulary point missing;
with no errors grammatical errors

interfere with
comprehensibility

Culture Demonstrates deep | Demonstrates Demonstrates Attempts to
cultural knowledge | cultural knowledge | cultural knowledge | demonstrate
in various occasions | a few times once cultural knowledge

Delivery Very easy to Smooth pace Strained or Frequent hesitation
understand; with occasional unnatural flow and repetition;
natural pace with hesitation or of expression; difficult to
minimal hesitation repetition sometimes understand
or repetition; very interferes with
confident comprehensibility

PPT Slides Very effective, Somewhat Minimal information | Lacks critical
informative, and informative, and presented in a information; not
well organized attractive plain format; well organized

somewhat difficult
to understand
Name: Total:
Comment:
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Material 8: Activity 20_2

Client List W{E(ET

Thematic Unit: The Japanese House

BEKIAR

(To the Instructor: Insert a picture of a
Japanese college student here before copying.)

K4 RA £b5 (2273F)

A THA—al:
LAt z&E By EiE®)
KA, FEROESAHE, 73—~ "~
va 0K
FEITTMELT, 4 g

(To the Instructor: Insert a picture of a
Japanese family of four before copying.)

K4 :-mp XL (53%F)
AV TFHA—Tg9
XrHk
PUNFIE, Efr&— P CA, AR
DI AL, IR Z T,
2LDK, & 15 HLLF

(To the Instructor: Insert a picture of a
Japanese family of five with a pet before

copying.)

K&Kk 7k (50%)
A THA—alr:
roivE

SANFIR. ~v v ar A, MR 520
SSLAROK, /INSWRANSG, 7a 77— s
A2, SLDKATE

(To the Instructor: Insert a picture of a
Japanese family of three before copying.)

K& @i OAL (45%)
AV TFA—=T9:
EolESH
SANFE, FLREROIT AL, —F &%
FHA HVETHK, FE15HMUT
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Thematic Unit: Gift Giving

Masumi Reade

Woodlands High School
Woodlands, Texas

Unit Title: Gift Giving

Focus: On interpersonal Level: AP Estimated Time: 90-minute
communication: (fifth semester of Japanese) class x 5 days (7.5 hours)
Speaking and writing including final assessment

Situation: Home stay—before departure, during the home stay, after returning

Final Outcome: Students will be able to understand the cultural background and importance of
gift giving and returning favors in Japan by behaving appropriately in the situation of visiting or
home staying with a Japanese family. Students will be able to demonstrate giving suitable gifts
with appropriate actions and expressions.

Assessment tasks

1. Two-minute speech on gift giving/return favor customs in Japan, Task Completion: 60%
based on two examples, including the student’s opinion/perspectives. | Language Use: 25%
(Presentational Speaking) Evidence: Oral speech Delivery: 15%

2. Simulated chat with a "host sibling” where students ask appropriate | Task Completion: 70%
questions in order to find out suitable gifts for each member of the Language Use: 20%
family. (Interpersonal Writing) Evidence: Simulated text chat Delivery: 10%

3. Simulated conversation of gift-giving occasions, using the model
family. Students will have a list of gifts and will be given two members | Task Completion: 60%
of the family who will receive gifts. Students will demonstrate Language Use: 25%
appropriate words, expressing their appreciation to these members of | Delivery: 15%

the host family. (Interpersonal Speaking) Evidence: Oral conversation

4. E-mail message to the whole family “after returning to the United

States,” thanking them for what they have done and gifts they Task Completion: 70%
have given the student (based on the model situation given to them Language Use: 20%
regarding “what they did” and “what was given”). (Presentational Delivery: 10%

Writing) Evidence: e-mail message
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Summative Assessment:

1. Two-minute speech

Task Completion (60%)

Language Use (25%)

Delivery (15%)

60-48: Directly addresses prompt (in-
cluding two examples) well-organized,
coherent, accurate, and detailed cultural
information, including student’s per-
spectives on gift giving customs.

25: Accurate vocabulary for
giving, receiving, and variety of
gift giving customs. Variety of
sentence structures with minimal
errors.

15: Natural flow; minimal
errors in pronunciation;
consistent use of register.

47-36: Addresses almost all aspects
of the prompt and includes student’s
perspectives, but lacks details and
cultural accuracy. Cohesiveness
inconsistent.

15: Some lack of accuracy in
vocabulary; makes some errors
and does not use variety of
sentence structures.

10: Some errors in
pronunciation; some
unnatural flow and
hesitation; use of register is
inconsistent.

35-0: Addresses only some aspects
of prompt. Lack of organization and
cohesiveness. Inaccurate cultural
information. Does not include
perspectives.

10: Due to lack of accuracy
in vocabulary and sentences,
part of the speech is not
comprehensible.

5: Labored expression
frequently interferes with
comprehensibility. Significant
errors in pronunciation.
Inconsistent use of register.

2. Text Chat

Task Completion (70%)

Language Use (20%)

Delivery (10%)

70-60: Directly addresses prompt
thoroughly and appropriately with detail.

20-16: Rich variety of
vocabulary. Minimal to sporadic
errors in grammar and syntax.

10-8: Natural, easy flowing
expression. Minimal errors in
spelling, register, and style.

50-40: Directly addresses prompt,
providing basic but appropriate answer.

15-11: Appropriate but limited
vocabulary. Errors in grammar
and syntax may occasionally

interfere with comprehension.

7-6: Some unnatural flow;
errors in spelling, register,
and style, but they do not
interfere with readability.

30-0: Addressing prompt minimally.

10-0: Insufficient, inappropriate
vocabulary; limited control in
grammar and syntax interfere
with comprehension.

5-0: Labored, strained, or
unnatural flow of expression
often interferes with
readability.

3. Simulated Conversation

Task Completion (60%)

Language Use (25%)

Delivery (15%)

60-48: Directly addresses prompt and
provides a thorough and appropriate
response, including detail.

25-20: Rich variety of vocabulary
and idioms. Good use of grammar
and syntax with minimal errors.

15-13: Natural flow, minimal
errors in pronunciation,
consistent use of register.

47-36: Addresses prompt and provides
basic but appropriate response.

19-15: Appropriate but limited
vocabulary and idioms with
some errors in grammar and
syntax; occasionally interferes
with comprehension.

12-9: Some errors in
pronunciation; some
unnatural flow and
hesitation; use of register is
inconsistent.

35-0: Addresses prompt but provides
incomplete answer.

14-0: Insufficient and
inappropriate vocabulary and
idioms; errors in grammar
and syntax often impedes
comprehension.

8-0: Labored expression
frequently interferes with
comprehensibility. Significant
errors in pronunciation.
Inconsistent use of register.
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4. E-mail Message

Thematic Unit: Gift Giving

Task Completion (70%)

Language Use (20%)

Delivery (10%)

70-60: Directly addresses prompt
thoroughly and appropriately with detail.

20-16: Rich variety of
vocabulary. Minimal to sporadic
errors in grammar and syntax.

10-8: Natural, easy flowing
expression. Minimal errors in
spelling, register, and style.

50-40: Directly addresses prompt,
providing basic but appropriate answer.

15-11: Appropriate but limited
vocabulary. Errors in grammar
and syntax may occasionally

interfere with comprehension.

7-6: Some unnatural flow;
errors in spelling, register,
and style; but they do not
interfere with readability.

30-0: Addressing prompt minimally.

10-0: Insufficient, inappropriate
vocabulary; limited control in
grammar and syntax interfere

5-0: Labored, strained, or
unnatural flow of expression
often interferes with

WHE, TPE. RUITAD RIZIID, B LW

with comprehension. readability.
Vocabulary Grammar Kaniji
Communication with the Host Family: [ W GRRIR) | 7 (REER) L 38 (GBI
LR, YEf, BROE, £58L, 7 77T, =0 T5 GEEL, #0E) L R GUR)
W, BTORRF-, &, KU, THERIC 72%’)\ L (HER)

Cultural Practice “Gift Giving": B+ 7t.
SRR, AL, R, AL AFLA, -

PE, PAHS0UF, LN, BH0, BE0 Y, #E
e 2R R

e Expression of customs:
ZEIZLTWS, —Z ki
STW5

TE(PIE), ik () . hh (EFAR)
REFR), 18O P, W),
PE (LB | BN, BLH)

U.S.-Japan Comparison on Gift Giving

(Reading): & ¥R, B1E, &V, AZHL, S

IEHL, HIPERL N, B3I L, G, Tk, #r
I, ihe, BURK, e, A5 T072

Welcomed Gifts (Reading): fal5/72\v ), E'J
NEE LT, #, A A=Y I, B5 &
AN =S SN EE D

e Expression of opinion: —Z &

2L

e Expression of observation:
—&o72

o —/pN5

o LEAlE R R<
o o TN LES
e Even though: ~T%

B GEE) EGE), b 85 (
RERE). A b (PEn) | A1 ARG
RN GIE )

5 Bk A8, F (T

Fe(FEE)  MEA) ., T.(ILR)
S

Valentine's Day (Reading): Bl D1, % —TBT

PE. BbE, S5, JAE, R A, LR B | 0 pnpe

B #A, TR, &b o« ~F3T%

Conversation with host family members e Honorifics

(giving/presenting gifts): e Expressions of giving and
receiving

E-mail message of appreciation: e Honorifics

e Expression of gratitude and
appreciation:

THKEEST A IS
EJ0

PSRV R ety A BN
L TVET
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SPECIAL FOCUS: Instructional Strategies to Increase Interpersonal Communication Competency

Unit Plan Overview

Students will “experience” what they are expected to do before, during, and after a

home stay with a Japanese family. In this process, they will learn what to do in gift-

giving situations and think about the importance of gift giving and returning favors in

Japanese society.

Day 1:

Objectives

Students will have a basic understanding of the importance and background of gift

giving. They will have basic idea as to how to find out about their possible gifts to

bring to their host families in Japan.

Expected Outcome

Students will be able to express their ideas about home stay preparation and ask

appropriate questions to the host family.

Japan—research and
questionnaire

Activities Assessment Time Next Activity

1. Home stay preparation discussion/ | Participation checked 15-20 min. Day #2 Chat, e-mail
brainstorming (whole class)

2-3. Gifts and questions (for host) Small group discussion 20-25 min. Day #2

discussion Participation checked 10 min. Chat, e-mail

Make list of questions List checked

4. Reading on gift giving in Japan and | Check students’ 20-25 min. Assignment on Gift
the United States understanding (quiz) 10 min. Giving Practice
Discussion and Q&A on the reading Participation checked

(whole class)

5. Assignment to be explained Gift giving occasions in 10 min.

Lesson Activities

1. (In Japanese) The teacher will introduce the upcoming home stay (early to

mid June for two weeks) and ask students to brainstorm and list several

important elements in their preparation.

[Possible questions for the students]
a. B—LATA & THICH-oT, EALREEZ LT iuTebeun vy, (B

W), RART 7 IV —L OmfE, Fofih)
b, HFERNAM Z G ~TZTT ANy, (2B 23RO T RIS

DUNT, Z D)
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Thematic Unit: Gift Giving

Formative Assessment

Student’s participation in Japanese is checked throughout the brainstorming.

2.

(In Japanese) For the following “model family,” students will discuss
(brainstorm) in small groups (groups of four) what kind of gifts would be
welcomed:

HE (LLUAEER, ACT) | il (SR07, 2 05%, R52E) L oF (B, 143, 0) (7R
AR AL — (135D 1Ti%. &

Students will express their ideas by saying, “We should bring—for the host

father because—" in Japanese.

Teacher will sit in the discussion for two to three minutes each to check the student’s

participation in Japanese.

3.

(In Japanese) Students will also discuss in small groups what kind of
questions they could ask this host family to find out their preference, likes,
and hobbies, so that they can determine appropriate gifts. As a group, they
will make a written list of questions in Japanese and submit it at the end of
the discussion.

Students will read the following essay and answer comprehension questions.

A discussion in Japanese on the author’s views will be done afterwards.
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A=vad)

Let's read a comment about gift giving written by a Japanese mother whose daughter lives in the United
States.

TAUHNDOEEE -V ITOWT by BHHASE
(http://www.japanese-nihongo.com/experiences/16morishita.html)

WERT AV IO T TNAETe LT >T 10 FZ72 0 ET, TAVADORFATE W ES - BRAEHTIC
R TNATE LU, BLERT, BB HLOF LIS LT, 1RIZRD BOFNNES, FUTEE], oL Zs
ANFENATEE TN, W—FET AV - FE BAOBRIZROANTERLTEY IFZZAELVNED T,
T AUIITENND T, R Z Lo Tl BT EIENH D LTI N, IB—F 2R T TROVWZ EEAREDE
WD BRZBE D I HOWTENTHE T, AARET AV IO RE/2ENT, MEASEICEDZTNAZETLE
Do

TAVA T LN &, VA ARHEAE AL, FESCH LW N RSO LEW M E D Z 8135555 TT
D, AAROBHIE - BEEO LI 72¥ 7 Mc?ﬁ&@”ﬂ 1ZHY FH A,

E72, FA IR LI V272K & BIE L A THBIIC R oTOE T2, 7AY AT, IO E S
BoCh, BIELE LS THONDTT, KIZZOADIEAIE TR 72 L 2T, ¥7 MEDIHE LV
2T

PR L MDD L EIE, o a—h— ) 2T < BBORH b MFIELE T, BIET
[ AR — K 2> CC, O (R) ~) 0, THRDOBLN B oA BRELOID—FbiLE
Lz,

X7 hOEIETT N, BATIEBIE TENMWCLTNET L, TH, 7 AU I TR, KU AT SR AR

EHEOTEXT, B TE T MEABET, ZIVARADL —RU 8 B L ROJERICT v U T E A T 2 —HNE
PDHZEBHYET N,

ZIIND RN ) T THIFE L2 RS0 0 E LTS, FEMOL - HEERLV e B2, TV AR —] L) h—E

DELEDNET, EFTHES ARSI AN, 7785 bR PJE T, BHNIZH DV Z NS OB BATE

XFET, ENLSFH (I —R) REA—NRET, [OOFT/8—RCL VAR —LELTZ) ERLA BURICAGEE

T, EOMOEEZIT I NE ZORIEIATS72), VT WA MR T, VAMIO STV SREMOF NG, BN
fne LTHI A RO T, 299D ZEICLoTAIEIEAI ML Z & 67020 7272 DRV &

Wi TEET, REGBWR VAT LR ERNET,

What are the differences in gift giving that the writer points out?

Give two examples of each (Japan and the United States).

Point out one positive aspect that the writer says about the American way of gift giving.

5. (Homework Assignment) Students will research Japanese cultural
background of gift giving, return of favors, etc., by looking up on various
gift-giving occasions. They may look at Web sites in English.

Student A: /NL A LT —ZOUNT
Student B: Fia:, BHITITONT

Student C: #& 72 EORFRIZLBE I THONT
Student D: ffATDHPEIZDOUNT

Student E: #HfRFOFLPEITOWNT Z0fih
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General questions to be answered by their Internet research:
a. Brief explanation of the “uniqueness” of the gift-giving occasion and

how it is different if there is an equivalent occasion in the United States.

b. When the occasion is observed
c. How the occasion was originated (if applicable)
d. Who was involved?
e. How significant it is—if it is a traditional custom, how widely is it still
followed?
Assessment

Students will submit their answers to the above questions (in English). Students will
also present the summary of their Internet research in Japanese, based on the above

answers on Day 2.
Day 2

Objectives
Students will have more concrete, specific ideas on their possible gifts for their host

families by asking them (host families) questions.

Expected Outcome

Students will be able to ask specific written questions to their host family to get to
know hobbies, activities, preferences, etc., through interpersonal communication
using IM (chat) with a host sibling and e-mails with the host family.

Lesson Activities

Activities Assessment Time Next Activity

1. Reading about the gifts that were | Quiz (comprehension of the main | 15-20 Day#2 Discussion

appreciated points) min. on gifts

Discussion on the reading Participation checked 10 min.

2. Write e-mail message to the host | Presentational writing 10 min. Discussion on gifts

family

3. Simulated chat Interpersonal writing 15 min. Discussion on gifts

4. Discussion on gifts Participation checked 10-15

(small groups) min.

5. Phone conversation Interpersonal speaking 10 min. Simulated phone
conversation

1. Students will read the following blog from the gift-giving-related Web sites
and answer comprehension questions. A short discussion in Japanese on

the content will be added afterwards.
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SPECIAL FOCUS: Instructional Strategies to Increase Interpersonal Communication Competency

BT IEEINz] F7 M BOT gL o7z F 71

o=t I—3r—arOfbR

PRFIIR—LATA LN, =a—V =GV ROEFEDA PR, o TNz LB NI bbb L
VMESRT L7z, F8E, ZORIZRORESTZATY, 7—72id, —ATFADVWHAETE N A -V B 225
NWTWELTZ,

Wof-bo: ZLEH

R—=LATA D& STRETDHRIHO Z LT, BIANLETE LB RN A PN ST-ON, BN b -
TWe, BRICAVDELEFTLL, EIXF>ThHET & TN BFE R AN LE T, 55T
BATINELE,

What made the recipients appreciate the gifts?

(R NORF(AOI

RO, B0 % TR FHTFO L AOHEBEDA T VT 2B ZRNOX 7 MOV E T, HDHRE, BIEDKFE72
BEHLLANI, HOHTADIPAET LR FLEL, BB COORKEFE L ROMEE, FOFIZH/hE
REEZ S, —HFEFHERH SN TNEOTT, (ECITTAM Iy XV DOT LB NCLTZ, B olfE
Teth, LOCADIERT AV bHAIZEIBOT, ETHEENRELE,

What is the relationship between the giver and the recipient?

Why did the giver choose a flower vase as a gift?

SN0 HESWDLE

FEHR LI 2 AN, Fon o TITH , BOUfH LG DIRNWT LB Y ML oo, TARTM, SFOFEE
RN, B ORIMNFRHZITFE 72, HUSWEIVE LT, M6 BIZRADITF A% T2 TNTZDOTLE DD, W
O HLUSWVOIEEE TRNT 2L EIZ THLIWAE R D EHAREZ WAL L) L) FADMK7RN—F
EREZTOTNIZONE LIVER A FADIFH% 7 A TN ROREFFHITEH L TWETS

Does the recipient live in Japan now? How can you tell?

What is the change that occurred in the giver’s choice of gifts?

Discussion Questions (example):

a. What made the recipients appreciate the gifts (in the reading passages above)?

b. Have you had similar experiences? What made you appreciate the gifts? What were the
occasions?

c. What do you do when you think of special gifts for your close friends or family members? Have
your gifts been appreciated and why?

2. Based on the brainstorming and discussions they had the day before,
students will write the initial e-mail message to their host families,
introducing themselves and asking questions about members of the family.
They will use the model family whose names have been given. Students
will write their message within 15 minutes. Their message must include the
following:

a. Introduction of themselves that gives sufficient and appropriate
information about themselves and brief information on their families.
Their information consists of their personal information (hobbies,

likes and dislikes, etc.), school background (subjects they study and
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Thematic Unit: Gift Giving

extracurricular activities that they are involved with), and activities they
enjoy with friends outside school (on weekends), etc.

Questions that will elicit some information about their host families so
that they will be able to decide on gifts.

Appropriate beginning, body, and ending of the message.

Assessment: Presentational Communication—Writing
3. Simulated Chat;:

The teacher will project on the screen or show on the computer desktop the

message from the host sister Haruka (in response to their e-mail message).

There should be a total of 10 turns. Students will respond to each of her

messages either by handwriting (120 seconds) or typing on the screen (90

seconds). The student’s responses will be evaluated.

Assessment: Interpersonal Communication—Writing

Possible message from Haruka using IM in response to the e-mail message.

a.

Q@ ™ o @ o

Greetings (1 turn)—Haruka sending thanks for the message received.
Haruka asking specific questions about the student’s school, hobbies,
etc. (2-3 turns)

Question: {7 FAD Z ENTHOWT, E7EWZ ENHD T2

Question: FADMBLDOZ LT EITLED 2EARERIDHY T 02
Question: TiNAWET DS, EARIERHD TNTT )2

Question: PDEDOZ E1E, EHOTLLEIN?

Question: FAZZHMEA TS TIENIIOWT, & 7202 En3H 0 £
T

4. The teacher will project the model content of the host family on the screen:

T -
Iifi -

iR

LA D -
SRR OS2 955 8, BRIT T =2, F—RFOZER, miz k< /5,

AR

THRF 2/, ST, BAFE T T A HOWBE TR TR D Do D,

(357 THEBL 244, RETERINEFHRLIZ, RO,

THEFF 4R, SRARSZBR e D TIC LY, TAV DT MR—ILDMEE, T2 E— 5 CIER LTS, 75k

ZRLHDBIFE,

Based on the above information, students will discuss in small groups what

kind of souvenirs/gifts they should consider.
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5. Simulated conversation with a Japanese exchange student: Students will
have a simulated phone conversation with a Japanese exchange student in
an effort to seek his/her advice on a gift for the whole family. Students

”

will listen to “Misaki's” part and record their response.

Student: (You called on the exchange student Misaki's cell phone. Greet, identify yourself.)
Misaki: HbLHL, EHLTD?

Student: (Explain the reason why you called.)

Misaki: 59/, KZER, WKHBESHBWDOT LB NEEHDOHD ?

Student: (Respond.)

Misaki: fi[57 2 U 5 LNE D, BARIZEN S DOANNEBITE, FIROBEK LA F1>T5H?
Student: (Respond, based on the simulated chat with the host sibling.)

Misaki: Usd, ZIRIESTHHX b0, AAROZIIF G, HEVRENEOF I E R
I NS T AESTHEBZDLDONEIIND L, &0k,

Student: (Respond, thank her for her advice, and conclude the conversation.)
Misaki: BEIZIL TR TIHAR, Uda, EZHH, FR T,
Student: (Last turn)

Day 3

Objectives

Students will have a better and more precise idea about traditional and modern
gift-giving occasions in Japan that people practice by sharing basic information on
various gift-giving occasions based on their findings. They will know what to say
when they give gifts to their host family members. They will review honorifics to be

used for gift-giving situations.

Expected Outcome
Students will be able to talk about two Japanese gift-giving occasions (traditional and
modern) in Japanese. They will be able to use appropriate expressions when giving

gifts to Japanese people using necessary honorific expressions.
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Thematic Unit: Gift Giving

Activities Assessment Time Next Activity

1. Questionnaire Presentational writing 10 min. P.re'sentatlor.w on gift-
giving practice

2.Reading on Valentine's Day in 15-20 min.

Japan OU|Z (COmpI’ehenSiOﬂ) Presentation on g|ft_

Discussion on Valentine's Day in | Check participation . giving practice

Japan (small group) 10-15 min.

3. Two-minute speech on Presentational Speaking 10-15 min.— Final assessment on

Japanese gift-giving practice (Recorded) preparation gift-giving practice in

5-10 min. Japan

4.Expressions associated with Skit script and presentation | 15-20 min. Simulated gift-giving

gift giving and receiving (skit) conversation

(pair work)

Activities
1. (This activity may be done prior to this thematic unit so that the students

may be able to use the response as the resource for their discussion and
presentation.) Students will make a short questionnaire in Japanese on their
gift-giving research topic and send it to at least three students in their sister
school in Japan. Example questions are:

a. Do you (or your parents) value and follow [gift-giving occasion]?

b. What are the usual (typical) gift item(s)?

c. To whom do you (or your parents) give gifts and why?

After the teacher checks the questions <formative assessment>, the
students will e-mail it to Japanese students in their sister school(s). (This
activity could be done as a preliminary activity prior to the unit so that they
can obtain the Japanese students’ response before the unit begins.)
Reading on Japanese Valentine's Day

Let’s read the following about Valentine’s Day in Japan:
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WEINNORLARO NV A AT —

AH, 2AUBEASV A T —, ¥ T ML HETIC, BHEERDTIOH, <O D, BIENHOMLON
D, Faal—reEOTF LYy ML TV S,

W0, HE o LEENEIEN D D, AARTE, BATIL, ZOH, MR R—A 7L RIZ21T T, 2t
b T aal—habif D L7255, ARGECIEIZNE [T aa)  SDFVFRETHITF ST a=aL—Fh
LEY, N T =R, LWHBENHORENENRWNEEDT aal— &b bolz2tto ERliL, b
Jio T, FHEZZBIZEZ TNBE T2,

AARD S A A ATFELR D LU, 404R1Z ERi, KFF a b —hEStEDaD - D7, A L—R72 NEIEIGRIZ
ED A EN 5 BARDSAIZIBUNT, ZDAR 2 ME—RITHIC AR ~72D72,

LU, i Thni=7 v — Mo kb & St B D10%0 ZDOEFEZ LN BoTWAE ST, — 5.
PEOIEE AL IT AV A i E LWVEIETE S TWD, ARTIZZZE72D7200 00, otk BRSNS 24t
TlE ANV Z AT =035 E [FHT aa] 20> THHEDDZD B T TS,

FIT NLUEZA T =DA% THDH3A14H, RUA T =BG LT, mUA M —Id, BEENAAWVISE
T BIRIE v v ava el LI T VB MA R, RS RE) e B Th D AARICSSDLL,
BETOBDBEVHLIZAN NCH D, Dl &btk D ERIZFF DB BEIZ L o TE, #A DA
[Ny

7253, 3B TV Z LR AURZR D7 WEBEDO ARV M, HEVBEENTRVHEETRLTWDATED
HWND LI, FIZIE, BOBETETSSABSTEHAF o TTE, Fallbd TV o LLITBE 23
Lie, EWVIADBE, 72U TFH T a ) | [FRBl~ v a~n) A )0 EMTe 0 BB 7 oo 2D
DA, SATOLKDEDIM,

What is different about Valentine's Day in Japan?

How was Valentine's Day in Japan originally promoted?

What is one of the issues associated with Valentine’'s Day among company employees in Japan?

What is one of the solutions for this “costly” event?

Discussion (small group):

Raise several points that are different between Valentine’s Day in Japan and in the United States.
Talk about what you do and what many people do on Valentine's Day in the United States.
Express your perspectives on Valentine's Day in the United States.

Express your perspectives on Valentine’'s Day in Japan. Discuss why they have Giri Chocolate and why
they feel they need to bring gifts to the workplace.

3. Students will share their findings by giving each other handouts. Then
they will each prepare and make a two-minute speech in Japanese on
two gift-giving occasions (one traditional and one modern). One is based
on their findings and the other is based on the information given to them.
Depending on the number of students, several speeches, covering major
gift-giving occasions, will be made during the class in front of others and

the rest may be recorded.

Assessment: Presentational Speaking
Their speech should contain:

a. When the occasion is, in the opening remarks
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Thematic Unit: Gift Giving

b. Who is involved; who gives gifts to whom?
Why gifts are given
Cultural background, difference from equivalent or similar gift-giving
occasions in the United States.

e. Their view/opinion in the concluding remarks

4. Honorific expressions when giving and receiving gifts: Students will work
in pairs and produce a skit, either for giving gifts to a host family or when
visiting a Japanese family/friends. The skit will consist of three to four turns
between a student and a Japanese person either giving or receiving a gift.

They will include the following expressions:

a. Oi%féﬂ/ \%@?—g—]’ﬁo oo

b. BHFHIRVEL,

c. PBHERZ/2-T=85LTT,

d. —SANTI==DHZZLEEELI=DT, [UIASTIETDHEHINLWTT,
e. DIDE, EILHVNREITINEL,

f. REOMHOKIEEST, HVNREHITINET,
After producing and practicing the skit, each pair will present their skit to the class.

Day 4: During the Home Stay

Activities Assessment Time Next Activity
1. Role Play (short conversation) Interpersonal 25-30 min. | Simulated gift-
Communication giving conversation
2.Simulated Conversation #1 Interpersonal Speaking 25 min. Final assessment
Simulated Conversation #2 _(prep time
included)
3. Reflection—class discussion and diary 20 min.
writing
Objectives

Students will practice and learn what to say when they give gifts by being engaged in
the simulated conversation situations. They will also learn the appropriate expressions
to use when giving gifts (F=A<°1F) when they visit a Japanese family.

Expected Outcome
Students will be able to say appropriate expressions when giving gifts in various
situations, such as home stay and visiting. They will also be able to say suitable

words of appreciation when receiving gifts.
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Activities
1. Short Conversation (Role Play) (Pair Work)
Students will see the list of gifts for each family and decide on what they
would take to whom. In pair work, one student will decide “who (a member
of the host family)” and tell the other. The student will act out the simulated
situations.

List of Gifts

FIEDA L IR— R

BREA T=A T=AHT Y

BEEA ke [ DVD

BhiSA B IR Wl 5O CD

BSA AR—Y 7w hR—

RARL AL — ES NS RAL— (§2)
Example

Student A: Older sister

Student B: F34ifi S A, F34li S ANTT AV A OBLEAMT-& 72 LB TUNZ0 T, BREE
FOCDEHSTEELL, HORWT (BHE) TV,

Student A: E9HHVNE S, FLHE /W TT!

2. Simulated Conversation #1: Students will be engaged in the simulated
conversation with a host mother when presenting a family gift. The gift
is a picture frame decorated with various American sports items such as
football, basketball, and baseball. Your family photo is in it. The student's
response will be recorded:

You are about to give a family gift to the host mother.

Student: (Initiate the conversation)

Host mother: £&. L5,

Student: (You are giving a gift. Use appropriate gift giving expression here.)

Host mother: ZA72lZ% % Db TH L ->7DIZ, U, BFESEThhobia, —H 6, T CX/RE N
T, BRIZOFIROEEH A>T DHDIA,

Student: (Make comments about the photo frame and the photo in it.)
Host mother: A VEED, To & KUNZT D0, ZhARIUZ, Wobdel-DZ L2 Bnds L !
Student: (Thank the host mother for taking care of you.)
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3. Simulated Conversation #2

Students will have a simulated conversation with one more member of the family.

Example: With younger brother Ken. The gift is a football.

You are about to give your host brother, Ken, a football as a personal gift.

Student: (Initiate the conversation.)

Ken: 5 A, fif?

Student: (You are giving a gift. Use an appropriate gift-giving expression here.)

Ken: ~z., BT THWLN20dh, 7y MAR—LIZ HE HIBIZLN ST AT L EI DR E S | S5l K,
Student: (Make comments about the football.)

Ken: RENZF 542, RYIZHVEES !

Student: (Conclude the conversation.)

4. Reflection
Students will discuss what they learned in this unit, what was easy and
difficult, and what they thought about various gift-giving occasions in
Japan. Then they will write a selfreflection diary in Japanese focusing on
what they learned in this unit so far and make comments as to the actual
application to the home stay experience, particularly if they are planning on

spending some time in Japan during the summer, home staying.

Day 5: After Returning Home

Objectives

Students will learn the cultural background of returning favors (gifts) and how to
express their appreciation to their host families in their e-mail message for letting
them home stay and giving thoughtful gifts.

Expected Outcome

Students will be able to write a thank you e-mail message to the host family with
appropriate expression of appreciation and will be able to include memorable events in
the message.

Activities Assessment Time Next Activity
1. Reading e-mail message Quiz (comprehension) 10 min. E-mail message
2.Reading host sister’s blog Quiz (comprehension) 15 min. E-mail message
3. Discussion on returning favor Check participation 10 min.

(whole class)

4. Discuss and prepare for the e-mail | Check participation 20-25 min. E-mail message
message

5. Write e-mail message to the host | Presentational Writing 20 min Final assessment
family, expressing appreciation
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Activities
1. Students will read the e-mail message written by a host mother recalling
several incidents during the home stay. They will answer comprehension

questions.

RA R P —INBEDA—/L

Vam—jh, BILATT A,

HIRTENIFOTLESTHD, FIIFE0 0 HRNZEN=L )T ETHEVORLLESTWET, A= ns Lzl
M ARSI N E, A BIIARZE Tl BLWEWHAT-SEATE T, BILEE DR IER B0

DITFL=H0T7 Tldipv e BoTinE4 k8,

BAHBEEZEAEST-ADZ & RATDHHEOT N EFTT, L5 &tV TKebiia, 9BHOBRIAL
FEEHELLT A CThamdEIl 20 £,

T—= MIBE WA T oIz L E L ARYIZHE AN T2, IFRICEAEABARFETHZ > E LTVl & B LE
T, HOFHIESTLESTZTE, Bl ob—ATADWVAARGEEZF B ELCWELZ, 2 bs HAGE

DR, ARBIZRANTSTIELD, WODEARTHREAZ L TIL WD,

a7 LB NEHVNE D, Ty MR—ILRBFERD /Ny M3 DWW EESNL T, BRIOO Rz ->Thn £
T BASFEOBEEAZRLND, ROl aELZ TOWET L, UK FFEST 7y FR—L TN, SoZFL%
e~ > T T T I/ =D e 7y PR OFE R LTI- LS L, Yam—SAl W LEIC 7w b

RV LIz oT=DIZ, EFREDRS>TNET, KEOERAS  FOEMPFICENITHEK TR,

FEEMN CEIZH AV, LA FS>TOET,

KA

Questions:

a. What impressed the host father and brother while Johnny was there?
b. What did the host brother do with the gift Johnny gave him?
c. What was the host mother’'s comment about the incident at the department store?
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2. Students will read the blog written by host sister Haruka about the family
gift and how the last day was, etc. They will answer comprehension

questions.

X577 _—y

7TH5H
RS AEL U OBIAE > QW ey a=—BR SRIRE L2, Lo THIVRLW ! Fzosfzd—lfi7Z>72dIZ,
BT L -G ED—BIC /et DL T BHLAL T BEBIFIEILERIZN Y o Ch AR EZDE TV,
FHTARATAT VT, 7 TATHH > LWV ANRE IS, AT, RARNDORE 9 HR0FE A>TV,
WX O BIZRBFIND AT ¥ v hE LT, B LB ATRDBRIENR /3> TN, FU =7V
Yo MI, KIFERTAVIDEZ, bv A A X ADRAZ =257 BRI~ THAHITNE, WORTHN
VY, BHZIE In Her Shoes”  EWHBREIODVD. BO 172202, b v b EN & 5 el 2% ATz,
Z OB, FEE TR TR, T2 Ehofe, ARSI ADORRF LA H A2 E RS, b
FToLMEILIZNE DT
LIAT EORBIEN LT LB Mabbolcth, HBENLDOBLFEL LT, YVa=—IZLANWET LB
M OWTIH DRI ESTHLE I &, FHIHEDO TV bbb, ik > ThIR-7= Lo EE LT, [
WRIUARZIC BRI RV E LT, b ENS T LU b L, BB EICT LB <N DATTD
LEoTUZ, HRTIEZOWORE, AR MR URFFLEIADTT LB M 2013529 L, LfBL, 7L
BUhELLo0 [BIEL 29 28ENRH DL/l Lh, D Lo TN L7257, TAU ST
EHED TBIRL] 2 L72WATE, LT, YEDOBENTRBHL ALY,

Questions:

a. How does Haruka describe Johnny?
b. What impressed her about Johnny with the gifts he gave her?
c. What had to be explained to Johnny on the last day? Why?

3. Students will discuss why the host family wanted to give gifts even though
they took care of them. They will discuss, in a real home stay situation, how
they may feel. They will also bring up their research on Japanese gift-giving

practice, to see if they can point out “returning the favor” in their gift-giving

practices.

4. Students will discuss what to include in their thank-you letter to the host
family based on the two reading materials. They will also discuss the formal

language they may use for this letter.

5. As a final assessment, they will write a thank-you letter to their host family.

Assessment: Presentational Writing

Task:
a. Refer to at least two incidents mentioned in the host mother’s e-mail

message and host sister’s blog, and make comments about them.

95



SPECIAL FOCUS: Instructional Strategies to Increase Interpersonal Communication Competency

b. Express appreciation for hosting you and including you as a member of
their family.

c. Invite the family (members) to visit you in the United States in the
future. Write 300—400 characters, with a clear beginning, body, and

ending. Write cohesive sentences.
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